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Product Registration
Thank you for purchasing an Ewave™ product. The first step to protect your new product is to 
complete the product registration on our website: www.mcappliance.com/registerewave. The 
benefits of registering your product include the following:

1. Registering your product will allow us to contact you regarding a safety notification or  
product update.

2. Registering your product will allow for more efficient warranty service processing when  
warranty service is required.

3. Registering your product could act as your proof of purchase in the event of insurance loss.

Once again, thank you for purchasing an Ewave™ product.



3

CONTENTS

Product Registration  ............................................................................................... 2 

Precautions  ............................................................................................................ 4

Important Safety Instructions  ................................................................................. 5
                      

Specifications  ......................................................................................................... 7

Parts and Features  .................................................................................................. 7

Operation  ............................................................................................................... 9

Care and Maintenance  .......................................................................................... 10

Warranty  .............................................................................................................. 11



4

PRECAUTIONS

A short power supply cord is provided to reduce the risk of personal injury resulting from
becoming entangled in or tripping over a longer cord. DO NOT use an extension cord with this 
appliance.

Read and understand all safety precautions. Failure to follow all instructions described in this
instruction manual may result in electric shock, fire and/or serious personal injury. The warnings, 
cautions and instructions discussed in this manual cannot cover all possible conditions and  
situations that may occur. It must be understood by the user that common sense and caution 
are attributes which cannot be built into the appliance, but must be supplied by the user.

Polarized Plug
The pizza oven has a polarized plug (one blade is wider than the other). To 
reduce the risk of electric shock, this plug is intended to fit into a polarized 
outlet only one way. If the plug does not fit fully into the outlet, reverse the 
plug. If it still does not fit, contact a qualified electrician. DO NOT attempt to 
modify the plug in any way. If the plug fits loosely into the AC outlet or if the 
AC outlet feels warm, DO NOT use that outlet.

Electric Power
If an electrical circuit is overloaded with other appliances, the countertop pizza oven may not 
operate properly. The pizza oven should be operated on a separate electrical circuit from other 
operating appliances.
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IMPORTANT SAFETY INSTRUCTIONS

This appliance produces heat during use. Proper precautions must be taken to prevent the risk
of burns, fire or other injury to person(s) or damage to property. 

When using your countertop pizza oven, basic safety precautions should be observed, including 
the following:

1. Read all instructions before using the pizza oven.

2. Household use only. DO NOT use outdoors.

3. DO NOT use this appliance for purposes other than its intended use.

4. Keep the unit out of the reach of children and pets. This product is not intended for use by 
children or incapacitated persons.

5. Close supervision is necessary when the appliance is used near children, incapacitated 
persons or pets.

6. To protect against electric shock, fire and/or injury to person(s), do not immerse the main 
cord, plug or unit in water or any other liquid.

7. DO NOT let the power cord hang over the edge of a table or counter, or touch hot surfaces.

8. Before using for the first time, ensure that the voltage of the unit corresponds to the voltage 
in your home.

9. DO NOT operate the appliance if it has a damaged or cut power cord or plug, if wires are 
exposed, if it malfunctions or if it has been dropped or damaged in any manner. DO NOT 
attempt to examine or repair this product yourself. Only qualified service personnel should 
perform any servicing. Contact the nearest authorized service facility for examination, 
repair or adjustment.

10. Always unplug the pizza oven from the outlet when not in use. To disconnect, turn the timer 
knob counter-clockwise to the “0” position, then remove the plug from the wall outlet.

11. Make sure the appliance is unplugged and has cooled down completely before disassembling. 
Be sure to disassemble before cleaning.

12. The use of attachments or accessories not recommended or sold by the manufacturer may 
result in fire, electric shock or injury.

13. DO NOT touch hot surfaces of the appliance; always use the handle or knobs.

14. Leave at least 6 to 8 inches of open space around the exterior of the appliance.

15. A fire may occur if the appliance is covered or touching flammable material including 
curtains, draperies, walls and the like, when in operation. DO NOT place anything on top of 
the pizza oven.
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16. DO NOT operate the pizza oven on a wall mount, shelf or near flammable materials such 
as blinds, curtains, etc.

17. Oversized foods or metal utensils must not be inserted in the pizza oven as they may create 
a fire or risk of electric shock.

18. The appliance should be operated on a separate electrical circuit from other operating 
devices.

19. DO NOT store anything inside the appliance.

20. DO NOT cover the crumb tray or any part of the oven with metal foil as this causes the 
pizza oven to overheat.

21. DO NOT clean the pizza oven with metal scouring pads. Pieces can break off the pad and 
touch electrical parts, involving a risk of electric shock.

22. DO NOT place the appliance on or near a hot gas or electric burner, or in a heated oven.

23. Always use the handle when sliding the baking rack into the pizza oven.

SAVE THESE INSTRUCTIONS
FOR HOUSEHOLD USE ONLY
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SPECIFICATIONS

• Voltage Rating: 120V, 60Hz

• Power Rating: 1450 Watts

• Capacity: 12-Inch Pizza

• Product Dimensions: 18.1” x 7.4” x 15.1” (W x H x D)

• Net Weight: 12.1 Lbs.

• Timer: 0-30 Minutes

NOTE: Due to continuing product development, specifications and design may be subject to 
change, without prior notice.

PARTS AND FEATURES

Unit

Baking Rack

Handle

Baking Rack Cover

Crumb Tray

Timer

Assembly

To prevent damage to the unit and/or injury to person(s), please exercise caution when handling, 
assembling or disassembling the various components of the pizza oven.

Crumb Tray:

1. Remove the crumb tray from the pizza oven.

2. Hold the black knob over the crumb tray center hole on the exterior of the unit. Insert the 
small screw through the center hole of the black knob. Tighten the screw from the interior 
with the provided nut.

3. Slide the assembled crumb tray into the pizza oven.
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Handle:

1. Remove the baking rack and baking rack cover from the pizza oven. Ensure that the   
following components are included in the packaging: large bolt, thumb nut, washer and 
locking washer.

2. Set the baking rack on a stable countertop with the loop facing up and slightly over the 
edge of the counter.

 

3. Set the baking rack cover flat on the baking rack so the loop on the baking rack is inserted 
through the curved rectangular opening of the baking rack cover. (Fig. D)

4. Flatten the handle bracket as shown in Figure E. Place the handle bracket over the loop of 
the baking rack so it is resting on the baking rack cover. (Fig. F)

5. Simultaneously, gently pull the handle and baking rack cover towards you. Ensure that the 
handle and handle bracket remains flat against the baking rack cover. (Fig. G)

6. Place the washer on the large bolt and insert the large bolt through the round hole 
underneath the handle on the exterior of the unit. Ensure that the bolt captures the loop, 
handle bracket and baking rack cover.

7. Thread the locking washer on the large bolt on the interior side of the baking rack cover. 
Place the thumb nut on the large bolt after the locking washer and tighten.

8. Lastly, position the handle so it is perpendicular to the baking rack cover. (Fig. H) Slide the 
assembled baking rack and cover into the pizza oven. 

Fig. G Fig. H

Fig. D Fig. E

Fig. F

Improper assembly of the handle to the baking rack cover could cause the baking rack to rotate 
and fall when food is removed from the pizza oven. Do not attempt to grab hot foods with bare 
hands when removing food from the pizza oven.

Baking Rack

Fig. A

Baking Rack Cover

Fig. B Fig. C

Various Components

Thumb
Nut

Washer
Locking 
Washer

Large
Bolt
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OPERATION

The surface of the pizza oven is hot during and after use. Keep your hands safe by waiting until 
the unit has cooled completely before touching any surface other than the handle and knobs.

Before using your pizza oven for the first time:

1. Carefully unpack the pizza oven and remove all packaging materials.

2. Select a flat, heat resistant, non-flammable surface to place the pizza oven on.

3. Wash the baking rack with mild dish detergent and rinse thoroughly with clean water. Dry 
the baking rack before reassembling. Do not immerse the unit in water or any other liquid.

4. To remove any dust that may have accumulated on the removable parts (baking rack cover, 
handle assembly, crumb tray) during packaging, clean the surfaces with a damp cloth and 
remove any stickers (except for any warning/caution stickers).

5. Before the first use, heat up the empty pizza oven for approximately 10 minutes. This will 
burn off the brand new scent. A little smoke may occur however this is normal and will 
disappear shortly during usage.

Using your pizza oven: 

NOTE: Do not bake fresh pizza dough in the pizza oven.

1. Slide the baking rack out from the pizza oven.

2. Place the pizza on the baking rack.

3. Slide the baking rack into the pizza oven.

4. Set the timer to the desired bake time to begin baking. The timer must be utilized for the 
unit to function.

5. The average baking time is 8 to 12 minutes depending on crust size, topping(s), and personal 
taste preferences.

6. Check the pizza midway through baking. If necessary, rotate the pizza to ensure even baking.
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CARE AND MAINTENANCE

The pizza oven has sharp edges. Exercise caution when cleaning, assembling, disassembling or 
operating the unit.

1. Always allow the pizza oven to cool before cleaning.

2. To clean the crumb tray, remove and rinse with warm soapy water.

3. Use a soft cloth to wipe dry the crumb tray before placing it back into the pizza oven.

4. Proper cleaning and maintenance will reduce the risk of food accumulation that may cause 
smoke or carbon build-up.
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Limited Warranty
MC Appliance Corporation warrants each new Countertop Pizza Oven to be free from defects in 
material and workmanship, and agrees to remedy any such defect or to furnish a new part(s) (at the 
company’s option) for any part(s) of the unit that has failed during the warranty period. Parts and 
labor expenses are covered on this unit for a period of one year after the date of purchase. A copy of 
the dated sales receipt/invoice is required to receive warranty service, replacement or refund.

This warranty covers appliances in use within the continental United States, Hawaii and Puerto 
Rico. The warranty does not cover the following:

• Damages due to shipping damage or improper installation
• Damages due to misuse or abuse
• Content losses due to failure of the unit
• Repairs performed by unauthorized service agents
• Service calls that do not involve defects in material and workmanship such as instruction on 
   proper use of the product or improper installation
• Replacement or resetting of house fuses or circuit breakers
• Failure of this product if used in ways other than its intended purpose
• Disposal costs for any failed unit(s) not returned to our factory
• Any delivery or installation costs incurred as the result of a unit that fails to perform as specified
• Expenses for travel and transportation for product service if your appliance is located in a 
   remote area where service by an authorized service technician is not available
• The removal and reinstallation of your appliance if it is installed in an inaccessible location or is 
   not installed in accordance with published installation instructions
• Refunds for non-repairable products are limited to the price paid for the unit per the sales receipt

Limitations of Remedies and Exclusions
Product repair in accordance with the terms herein, is your sole and exclusive remedy under 
this limited warranty. Any and all implied warranties including merchantability and fitness for 
a particular purpose are hereby limited to one year or the shortest period allowed by law. MC 
Appliance Corporation is not liable for incidental or consequential damages and no representative 
or person is authorized to assume for us any other liability in connection with the sale of this 
product. Under no circumstances is the consumer permitted to return this unit to the factory 
without the prior written consent of MC Appliance Corporation.

Some states prohibit the exclusion or limitation of incidental or consequential damages, or 
limitations on implied warranties. This warranty gives you specific legal rights, and you may also 
have other rights which very from state to state.

       Model   Parts & Labor   Type of Service
       EWPZO12ST   One Year    Carry-In

For Service or Assistance please call 888-775-0202,
or visit us on the web at www.mcappliance.com to request warranty service.



Ewave™ is a trademark of CNA International, Inc. All rights reserved.
Distributed by CNA International, Inc. doing business as MC Appliance Corporation.

Wood Dale, Illinois U.S.A.
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