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Remote Control Battery

This remote control uses one CR2032 Lithium-ion 3 volt button cell battery (included).

Instructions for battery installation are inside the Remote Control battery compartment.

Always replace the battery in the remote control with the same type of battery.

NEVER dispose of batteries in re. Failure to observe this precaution may result in an 
explosion. Dispose of batteries at your local hazardous material processing center.

OPERATION

Read and understand this entire owner’s manual, including all safety information,
before plugging in or using this product. Failure to do so could result in electric shock,
fire, serious injury, or death.

Power
Make sure the ON/OFF switch, located on the control panel, is in the OFF position. Plug the power 
cord into a 110~120 Volt 15 Amp grounded outlet (see IMPORTANT SAFETY INFORMATION on 
Pages 3 and 4). Make sure the outlet is in good condition and that the plug is not loose. NEVER
exceed the maximum amperage for the circuit. DO NOT plug other appliances into the same circuit.

Temperature Limiting Control
This heater is equipped with a Temperature Limiting Control. Should the heater reach an unsafe 

temperature (212 F / 100 C), the heater will automatically turn off. To reset: 

1. Unplug the power cord from the outlet. 

2. Turn the ON/OFF switch on the CONTROL PANEL to off. Wait at least 5 minutes.

3. Inspect the fireplace to make sure no vents are blocked, or clogged with dust or lint. If they are, 
use a vacuum to clean the vent areas.

4. With the ON/OFF switch in the OFF position, plug the power cord back into the outlet.

5. If it switches off again, UNPLUG THE HEATER RIGHT AWAY! Have the outlets, wiring, and 
breaker box inspected by a professional. Make necessary repairs before using the heater. 

Heater Rating
Maximum Heat Output: 1350 W (4600 BTU); Maximum Heating Area: 400 square feet

Methods of Operation
CONTROL PANEL: Located on the right side panel of the fireplace (see figure below).
Controls ON/OFF, FLAME EFFECT, LED BACKLIGHTS, and HEATER. 

REMOTE CONTROL (Battery included):
Controls FLAME EFFECT, LED BACKLIGHTS, HEATER, THERMOSTAT, and TIMER. 

Review the IMPORTANT SAFETY INFORMATION on Pages 3 and 4 before operating.

NOTICE
When the heater is first turned on, a slight odor may be present. This is normal and 
should not occur again unless the heater is not used for a long period of time.
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Control Panel

BUTTON FUNCTION ACTION & INDICATION

ON/OFF

ON: Enables control panel functions and 
remote control.

OFF: Disables control panel functions and    
remote control.

1. Press ON. The unit beeps. Power turns 
on, and all functions are enabled.

2. Press OFF. The unit beeps. Power and 
all functions turn off.

FLAME

FLAME button: Controls flame effect and
LED backlights (Yellow and Blue).

NOTE: The flame effect stays on until the 
ON/OFF button is turned off.

NOTE: The flame effect must be on for the
heater to turn on.

1. Press once. Beep. Flame effect: High.

2. Press again. Beep. Flame effect: Med.

3. Press again. Beep. Flame effect: Low.

4. Press again. Beep. Yellow backlight.

5. Press again. Beep. Blue backlight.

6. Press again. Beep. Backlights turn off.

The flame effect returns to high.

HEATER

HEATER button: Turns heater on and off.

NOTE: The heater only works when the 
flame effect is on. If the flame effect is off,
the heater will not turn on.

NOTE: To prevent overheating, the heater 
fans will blow cool air for 8-10 seconds 
before the heater turns on, and after the 
heater turns off.

NOTE: Thermostat settings are controlled 
by the REMOTE CONTROL (see Page 17).

1. Press once. Beep. appears in the  
digital display for 10 seconds.

The fan blows cool air for 8-10 seconds.

The heater turns on and blows hot air.

2. Press again. Beep. The digital display 
stays dark.

The heater turns off.

The fan blows cool air for 10 seconds to 
allow the heater to cool down.

The fan then turns off.

NOTICE
To improve operation, aim the remote control at the remote receiver, and DO NOT 
press the buttons too quickly. Give the unit time to respond to each command. 

Control 
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Remote Here

Flame 
Effect
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Remote Control (Control panel ON/OFF switch must be ON to use remote control.)

BUTTON FUNCTION ACTION & INDICATION

ON/OFF

ON: Turns on flame effect and enables all 
remote control functions. 

OFF: Turns off flame effect and disables 
all remote control functions.                 

1. Press ON. The unit beeps. The flame 
effect turns on high. All remote control 
functions are enabled.

2. Press OFF. The unit beeps. The flame 
effect and all functions turn off.

FLAME

FLAME button: Controls flame levels.

NOTE: Use the ON/OFF button to turn the 
flame effect off.

NOTE: The flame effect must be on for the
heater to turn on.

1. Press once. Beep. Flame effect: High.

2. Press again. Beep. Flame effect: Med.

3. Press again. Beep. Flame effect: Low.

4. Press again. Beep. Flame effect: High.

HEATER

HEATER button: Turns heater on and off.  

NOTE: The flame effect must be on for the
heater to turn on. If the flame effect is off,
the heater will not turn on.

NOTE: To prevent overheating, the fan
blows cool air for 8-10 seconds before the 
heater turns on, and after the heater turns 
off.

1. Press once. Beep. appears in the  
digital display for 10 seconds.

The fan blows cool air for 8-10 seconds. 

The heater turns on and blows hot air.

2. Press again. Beep. The digital display 
stays dark. The heater turns off.

The fan blows cool air for 10 seconds.

The fan then turns off.

TEMP

TEMP button: Sets thermostat.

Thermostat: Automatically turns the heater 
on and off to maintain the temperature. If 
set below room temperature, the heater will 
not turn on.

NOTE: The thermostat only works when 
the heater is on. 

NOTE: Press the heater button to override 
the thermostat. The thermostat will turn off. 
The heater will now be controlled by the 
heater button.

Press TEMP to restart the thermostat.

1. With the heater ON, Press once.

appears in the digital display for 10
seconds. The heater will stay on.

2. Press again. Beep. 60 F appears in the 
digital display for 10 seconds.  

3. Press again. Beep. 62 F appears in the 
digital display for 10 seconds.

4-13. Press again. Beeps. Temperature 

settings increase by 2 F up to 82 F. 

14. Press again. Beep. Thermostat returns 

to . The heater stays on.

TIMER

TIMER button: Controls timer settings to 
turn off fireplace at selected time.

Settings are every half-hour from 0.0H up 
to 5.0 H.

1.  Beep. Digital display reads: 0.0H 

2-11. Beeps. Timer settings are shown in 
the digital display, and increase from 0.5H 
up to 5.0H. After 5.0H, it returns to 0.0H.

BACK 
LIGHT

BACK LIGHT button: Controls LED light 
strips at rear edges of fireplace. 

The five settings are OFF, Yellow, Blue, 
Yellow/Blue, and Alternating Colors.

Flame effect remains ON throughout.

1. Press once. Beep. Yellow light. 

2. Press again. Beep. Blue light. 

3. Press again. Beep. Yellow + Blue lights.

4. Press again. Beep. Alternating colors.

5. Press again. Beep. Backlight turns off.
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CARE AND MAINTENANCE

ALWAYS turn the heater OFF and unplug the power cord from the outlet before 
cleaning, performing maintenance, or moving this fireplace. Failure to do so could result in 
electric shock, fire, or personal injury.

Cleaning

NEVER immerse in water or spray with water. Doing so could result in electric shock, 
fire, or personal injury.

Metal: 

Buff using a soft cloth, slightly dampened with a citrus oil-based product.

DO NOT use brass polish or household cleaners as these products will damage the metal trim. 

Glass:

Use a good quality glass cleaner and dry thoroughly with a paper towel or lint-free cloth. 

NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch the surface.

Plastic:

Wipe gently with a slightly damp cloth and a mild solution of dish soap and warm water.

NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch the surface.

Vents:

Use a vacuum or duster to remove dust and dirt from the heater and vent areas. 

Clean the exterior of the fireplace with a slightly damp cloth or duster. 

Maintenance

Risk of electric shock! DO NOT OPEN! No user-serviceable parts inside!

ALWAYS turn the heater OFF and unplug the power cord from the outlet before 
cleaning, performing maintenance, or moving this fireplace. Failure to do so could result in 
electric shock, fire, or personal injury.

Electrical and Moving Parts:

The fan motors are lubricated at the factory and will not require lubrication.

Electrical components are integrated in the fireplace and are not serviceable by the consumer.

Storage:

Store heater in a clean dry place when not in use.

Replacement parts:

Use only replacement parts supplied by the manufacturer. Use of any other parts, or modifying 
the fireplace in any way, will void all warranties.

No internal parts are replaceable or serviceable.

WARNING! No other servicing should be performed by the consumer. Do not attempt to 
service the unit yourself.


