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Dear customer:

Thank you for buying the SPT upright freezer. To ensure that you
get the best results from your new freezer, please take time to
read through the simple instructions in this booklet.

Please ensure that the packing material is disposed of in
accordance with the current environmental requirements.
When disposing of any Freezer equipment please contact your
local waste disposal agency for advice on safe disposal.

This appliance must be only used for its intended purpose. Use
caution to ensure that children do not play with or on the
appliance.

CHIEF TECHNICAL DATA

MODEL UF-311W/ UF-311S
Electric shock Protection I

Climate type ST
Volume (L) 85

Rated Voltage (V) 115

Rated Frequency (Hz) 60

Rate Current (A) 1.4
Refrigerant (g) R134a 80g
Foaming Agent Cyclopentane
Weight (kg) 64 Ibs
Dimension (width/depth/height) 22.3W x22.7D x34.6 Hin




INSTALLATION

APPLIANCE PLACEMENT

Place the freezer in a location with a firm base. To
prevent vibration and noise, level the freezer by
adjusting the unit’s front feet.

Choose a well-ventilated location, with a minimum of
4-inches clearance around the freezer.

Keep freezer away from direct sunlight and heat sources
such as an oven or boiler.

For your safety, please read the following information

Warning: This appliance must be grounded. Do not
use a plug adapter or extension cord.

USE OF THE APPLIANCE

Before plugging in your freezer for the first time, please
remove all packaging materials and clean the unit with
lukewarm water. Wipe dry with soft cloth. Let the unit
stand upright for at least 4-hours prior to plugging in.

TEMPERATURE CONTROL

The temperature inside the unit can be adjusted with the
thermostat knob located inside the freezer. Knob
settings range from 1 to 6 (5°F to -11°F), with 6 being the
coldest setting. Unit is shipped with temperature set at
“3".

When using the freezer for the first time or after
defrosting, set the temperature control to 6 for at least
two hours before placing food inside the unit.
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NOTE:

» Turning the temperature control to "OFF" position
stops the cooling cycle but does not shut off the
power to the freezer.

» If the unit is unplugged, loses power, or is turned off;
you must wait 3 to 5 minutes before restarting the
unit. If you attempt to restart before this time delay,
the freezer will not start.

» Turning the temperature control to “6” position may
cause the compressor continually run and not shut
off.

STORING FROZEN FOOD

Follow the storage recommendations printed on the
packaging of your frozen food.

STORING FRESH FOOD

Ensure that your freezing operations are carried out
under the most hygienic conditions, as freezing alone
does not sterilize the food. It is suggested to freeze the
food by packing it into separate meal portions and not in
bulk form. Never put hot or warm foods and items into
the freezer. Prior to storing, pack items in suitable plastic
bags, aluminum sheets or freezing containers



DEFROSTING

Remove the power plug from the wall socket, open the
door and transfer all contents to another refrigerating
unit or a cool place. Defrost using a plastic scraper, or
allow the frost to melt naturally. Wipe away the
remaining ice and water. To continue operations after
defrosting follow the instructions under USE OF THE
APPLIANCE.

Note: To avoid damage to the freezer and to your
storage containers never use any sharp objects to
remove frost or to separate frozen items.

CLEANING

Before cleaning the freezer, remove the power plug from
the power supply and allow the unit to defrost as
described in the DEFROSTING section.

Mix baking soda and lukewarm water, clean unit with a
soft cloth or sponge soaked in this solution. Wipe dry
with a soft cloth.

Do not use cleaning waxes, concentrated detergents,
bleach or cleaners containing petroleum on plastic and
rubber parts. Do not use paper towels, window sprays,
scouring cleansers or flammable fluids on the plastic
parts as these can scratch or damage the material.



TROUBLESHOOTING

The freezer is not turning on

- Check if plug is inserted correctly and firmly into the
wall socket

- Check if there is power to the wall socket by plugging
in another appliance.

- Check ambient temperature and control setting.

The freezer is noisy when running:

- Check if the freezer is leveled or in contact with
another appliance or furniture.

The freezer does not cool sufficiently

- If the door has been opened frequently, or it has
been left open for a while it will take time for the
freezer to reach its set temperature.

- Make sure there is sufficient clearance around the
unit.

- The freezer is overfilled or the ambient temperature
is high.

The following characteristics are normal and should

not be looked upon as a problem.

- A gentle tricking (water) sound caused by coolant
flowing through the pipe.

- Compressor operating at high temperature.

PROLONGED OFF PERIODS

If the freezer is not to be used for a long period of time,
please disconnect unit from main power supply. Clean
and dry the inside as instructed.

Leave the door ajar to prevent any mold and mildew
build up.
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Your Guarantee

If this product is found to be faulty as a result of faulty materials or

workmanship within one year from date of purchase, it will be repaired free

of charge.

This guarantee is subject to the following terms:

Sunpentown must be notified of the fault.

Proof of purchase must be presented to Sunpentown’s nominated
representative.

The warranty will be void if the product if modified, misused or repaired
by an unauthorized person.

The warranty after repair will not be extended beyond the original
one-year period.

All replacement parts will be new or reconditioned.

Parts, which are replaced, become the property of Sunpentown.

The warranty applies for the use of the product in the USA only.

What is NOT COVERED:

Warranty does not include freight charges.

Incidental or consequential damage caused by possible defects with this

product.

Damage to product caused by improper power supply voltage, accident,

fire, floods or acts of nature.

Failure of product resulting from unauthorized modifications to the

product.

Improper installation or failure to perform the necessary maintenance.
This GUARANTEE is in addition to your Statutory Rights

SUNPENTOWN INTERNATIONAL INC.

21415 Baker Parkway, City of Industry, CA 91789-5236
Tel: 909-468-5288 - Fax: 909-468-5279 - service@sunpentown.com -

www.sunpentown.com

7




