
Andersen® Window Insect Screen 
Buying Guide

 

Note: Insect screen sizing is universal for Andersen® TruScene® and standard insect screens. 
Andersen® TruScene® and standard insect screens are manufactured for Andersen® windows only and 
cannot be used on any other brand of windows. 

 

With over 50% more clarity than our standard insect screens, TruScene® insect screens let 
more fresh air and sunlight in, while keeping even the smallest insects out.  TruScene insect 
screens from Andersen – they’re like nothing you’ve ever seen.  
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                  TruScene  ®     insect screen                          
• Nearly invisible screen
• 50% more clarity than standard Andersen insect screens
• The strength of stainless steel
• Protection against even the smallest insects 
• Superior ventilation
• Lets more light into your home
• Available for Andersen 400 Series and 200 Series windows



1. Do you have Andersen® windows?  

Andersen® windows have the Andersen logo etched in the glass.  The logo is located on the 
interior bottom right-hand corner of the window.  See example below.  

 

2. Determine the type of Andersen windows you have in your home:

Window Type How to Recognize It
Casement Hinges at the side and opens outward
Double-Hung Top and bottom sash move up and down
Awning Hinges at the top and opens outward
Gliding Panels slide horizontally 

3. Do you have Andersen 400 Series or 200 Series windows?

Andersen manufactures a variety of windows.  Below are a few key points that will help identify 
the type of windows you have in your home.  

Casement & Awning Windows

Insect screens for Andersen casement and awning windows are universal for 400 Series and 
200 Series product lines.
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Interior View



Double-Hung Windows

• Andersen® 400 Series double-hung windows have a tilt-wash feature for easy 
cleaning and the tilt mechanisms, or wash assists, are located in the interior jamb.  

• Andersen® 200 Series tilt-wash double-hung windows have tilt latches located 
on the checkrail.  

• Andersen® 200 Series Narroline® double-hung windows do not tilt.

See examples below of double-hung window interiors to help identify your window.

 Andersen® 400 Series Woodwright®              Andersen® 400 Series Tilt-Wash

  Andersen® 200 Series Tilt-Wash                         Andersen® 200 Series Narroline® 
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                                                      Interior Views
Gliding Windows

• Andersen® 400 Series and 200 Series gliding windows have different hardware styles. 
See examples below.

   Andersen® 400 Series Gliding Window         Andersen® 200 Series Gliding Window

                                                      Interior Views

4. Do you have an existing Andersen® insect screen that you are replacing?

If Yes:
The insect screen model number is stamped on the side, top or bottom of the Andersen® screen 
frame.  For example, 24310 is stamped on the insect screen below.  You may enter this number 
into the search field on homedepot.com to quickly locate the screen.  You may also search for the 
insect screen using the Andersen insect screen part number or the insect screen dimensions.
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4. Do you have an existing Andersen® insect screen that you are replacing? 
(continued from previous page)

If No:
Measure the unobstructed glass dimension of the sash (this is the part of the glass that you can 
see and touch).  For double-hung windows, measure one of the sash.   See examples below.

Double-Hung      Casement/Awning

Using the dimensions, find the corresponding unit size in the product size grid for the correct 
product type.  See example below.  

Example:

To quickly find the insect screen on homedepot.com, you may enter the number that follows “TW” 
into the search field.  In this example, enter “24310.”
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Size grids included in this document are for Andersen® products with insect screens sold online at 
www.homedepot.com.  Please refer to the following sources for additional Andersen window size 
grids.

• Online at www.andersenwindows.com
• Andersen WindowCare® Center at 1-888-888-7020.
• Andersen® Product Guide for Professionals 
• Andersen® Parts Catalog 

Note:  Double-hung window insect screens have a bar across the center of the insect screen. 
If the bar is off center, the window is called a cottage style or reverse cottage style double-hung 
window.  See examples below.

Standard Cottage Style Reverse Cottage Style

If you have a cottage or reverse cottage style Andersen® window, measure the unobstructed glass 
dimension of both the top and bottom sash.  Take the measurements to your local Home Depot® 

store and ask a millwork associate for assistance or call Andersen at 1-888-888-7020.

5. Order Andersen® insect screens online at www.homedepot.com or at your local 
Home Depot store.  
 
A selection of insect screens for the following Andersen® products are available for order 
at www.homedepot.com:

• Andersen® 400 Series and 200 Series Casement and Awning Windows
• Andersen® 400 Series Woodwright® Double-Hung Windows
• Andersen® 400 Series Tilt-Wash Double-Hung Windows
• Andersen® 200 Series Narroline® Double-Hung Windows

All Andersen insect screens are available to order at your local Home Depot store.  If you require 
a size that is not available online, please visit your local Home Depot store.  
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♦ These units meet or exceed the following dimensions: Clear Openable Area of 5.7 sq. ft., Clear Openable Width of 20” and Clear Openable Height of 24”.
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♦ These units meet or exceed the following dimensions: Clear Openable Area of 5.7 sq. ft., Clear Openable Width of 20” and Clear Openable Height of 24”.
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“The Home Depot” is a registered trademark of Homer TLC, Inc.
“Andersen” and all other marks where denoted are trademarks of Andersen Corporation.

©2008 Andersen Corporation.  All rights reserved.
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