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SECTION 9warranty

limited warranty
Full Size Utility Vehicle

American SportWorks (hereinafter referred to as “ASW”), hereby warrants to the original purchaser, that a new ASW UTV will be free from 
defects in material and workmanship. The period of warranty is one (1) year from date of purchase for the component parts (except as noted 
below) and three (3) years from the date of purchase for a Honda engine, Kohler engine or Briggs & Stratton Vanguard Engine and five (5) 
years from the date of purchase on a Subaru engine (engine warranties are covered by the engine manufacturer). Please refer to the engine 
manufactures warranty policy included with your ASW product.

ASW, if notified of a defect in material or workmanship during the period of warranty, will repair or replace, at its option, defective parts at 
no charge, other than the reasonable cost for the transportation of the component(s). ASW will also agree to pay reasonable charges for labor, 
if necessary, to perform a warranty repair.

The original purchaser must operate the vehicle and maintain the vehicle in accordance with the instructions provided in the Operator’s 
Manual, the supplements hereto, and labels affixed to the vehicle.

General Exclusions: This limited warranty does not cover component failure or damage caused by any of the following: abnormal strain or 
stress, neglect; abuse; improper assembly of components which were supplied in the factory sealed carton after the vehicle left ASW; 
improper maintenance, improper use of the vehicle, including, but not limited to racing, jumping, stunt driving, or any other uses prohibited 
by the Operator’s Manual. Additionally, this warranty does not cover component failure or damage to vehicles which are leased or rented, or 
vehicles which are used at a concession track.

Specific Exclusions: This limited warranty does not apply to components, which are subject to normal wear and tear. These items include, 
but are not limited to, the tires, brakes, throttle, shift, and brake cables, drive belt, the torque converter system, chain, seat, lights, fasteners, 
decals, or cosmetic body panels and natural discoloration of material due to ultraviolet light. Downtime, pick-up and delivery charges are not 
covered by this warranty. This warranty does not apply to the engine, which is covered by its manufacturers warranty, unless otherwise noted 
above.

Warranty Service: To obtain warranty service you must return your ASW product to the local authorized dealer or service center, you must 
inform them of your warranty problem and provide proof of purchase before any warranty service is provided. The authorized dealer or 
service center will inspect the product to determine what warranty repairs or parts are needed and if the problem meets the requirements of 
ASW’s Limited Warranty Policy. To locate the authorized dealer or service center nearest you please call ASW customer service at 
800-643-7332, or visit our website at www.amsportworks.com for more information.

ASW MAKES NO OTHER WARRANTY OF ANY KIND, EXPRESSED OR IMPLIED. ALL WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE WHICH EXCEED THE 
OBLIGATIONS AND TIME LIMITATIONS SPECIFIED IN THE WARRANTY ABOVE ARE HEREBY 
DISCLAIMED BY ASW AND EXCLUDED FROM THIS WARRANTY. ADDITIONALLY, THIS WARRANTY 
EXCLUDES ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO 
LOSS OF USE. SOME STATES, PROVINCES OR COUNTRIES DO NOT ALLOW A MANUFACTURER TO 
EXCLUDE OR LIMIT INCIDENTAL OR CONSEQUENTIAL DAMAGES AND, THEREFORE, THE ABOVE 
EXCLUSION MAY NOT APPLY TO YOU.

SOME STATES, PROVINCES OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY WILL LAST; IT IS POSSIBLE THAT THE ABOVE LIMITATION MAY NOT APPLY 
TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE 
OTHER LEGAL RIGHTS, WHICH VARY, FROM STATE TO STATE PROVINCE TO PROVINCE OR 
COUNTRY TO COUNTRY.

ASW, LLC, 4404 Engle Ridge Dr., Fort Wayne, IN 46804   •   62194 Commercial St., Roseland, LA 70456   •   Phone 800-643-7332
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Service and Warranty Special Note
Should your American SportWorks product require warranty repair, service or if you have any questions concerning assembly, replacement 
parts or how to care for your product please contact your local American SportWorks dealer or American SportWorks directly.

American SportWorks Dealers:
To locate the authorized dealer nearest you please call American SportWorks customer service at 1-800-643-7332, visit our website at 
www.amsportworks.com or contact your place of purchase.

Mail:
Customer Support
c/o American SportWorks 
4404 Engle Ridge Drive
Ft. Wayne, IN 46804

Telephone: 
Customer Support
American SportWorks
1-800-643-7332

Fax:
Customer Support
American SportWorks
1-800-399-1399

e-mail:
Customer Support
American SportWorks
feedback@amsportworks.com 
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PRE DELIVERY

DEALER INFORMATION

CHECKED BY:

DATE:

UTILITY VEHICLE SET-UP /
PRE DELIVERY CHECKLIST

MODEL # SERIAL # DATE OF PURCHASE

DEALER SET-UP
VISUALLY - inspect for damage 

WELDS - inspect for missingFASTENERS - inspect for missing bolts, nuts

CLEAN UP - check clean up of unitCHECK ORDER - verify all items are as ordered 

DECALS - inspect for missing decals

MANUALS - operators safety manual / engine manual 

LOOSE COMPONENTS - verify all are there 

TIRES - adjust pressure to proper specification

KEYS - verify operations of key switchWHEELS - check lug and axle nut for proper torque

LIGHTS - verify proper operation of all lightsCAGE - check to insure cage is assembled properly 

AXLE - inspect attachment and wheel bearingsFASTENERS - check all fasteners for proper torque

ENGINE - check engine RPM’s for settingsTRANSAXLE - insure oil level is correct 

SEAT RESTRAINTS - insure installed properlyPARKING BRAKE - insure that working correctly

SEATS - insure seat is installed properlyDUMP BED - insure latch is adjusted properly 

GUARDS - inspect for missing bolts, nuts, guardsSHIFT LEVER - insure working properly

THROTTLE - insure throttle is working properly

BATTERY - insure that it is fully charged

BRAKE - insure brake is adjusted and working

OIL - insure that engine oil level is correct

SET UP BY:

DATE:
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CUSTOMER CHECKLIST
VISUAL INSPECTION

I understand that this product is designed for off
road use only and is NOT intended for use on
public roads or highways unless equipped with
an LSV package.*

* American SportWorks Low Speed Vehicle (LSV) models are street
legal where allowed when properly licensed and plated. No ASW
vehicles are designed for, nor allowed on highways. Check local
ordinances regarding the use of Low Speed Vehicles in your area.

RECEIVED SERVICE INSTRUCTIONS

SHOWN ALL ENGINE CONTROLS I have reviewed and understand the warranty policy

WARRANTY EXPLAINED FULLY

I understand that before operating this vehicle all
operators and passengers must read, follow and
understand all safe operating instructions

RECEIVED OWNERS MANUAL I understand this vehicle product is not designed for racing

I have visually inspected unit and found no defects
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07/23/2013

NAME

ADDRESS

CITY, STATE, ZIP

PHONE

FAX

EMAIL

MY DEALER DEMONSTRATED ALL CONTROLS

RECEIVED KEYS & ENGINE MANUAL
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