
Maintenance

Care and Cleaning

Troubleshooting
Spare parts

Repairing Loose Hinges

Problem                                    Solution 

The tree does
not light 

Ensure that all tree sections are plugged into each other 
and that the tree is plugged into the wall. If your tree 
came with a foot pedal, step on the On/Off button.

Check for blown fuses at the power cord plug. Replace 
as needed with the replacement fuses provided. 

Check for loose, broken, or missing bulbs and replace as 
needed with the replacement bulbs provided  

This tree package includes hinge pins, washers, bulbs and fuses for any 
replacement or repair that you need to perform on your tree. If extra parts 
are needed, contact the Customer Service Team at 1-877-527-0313 
between the hours of 8 am and 5 pm EST, Monday through Friday.   

Step 1.Remove all ornaments and decorations. 
Step 2.Unplug the cord from the wall and then unplug each section of the 
             tree. 
Step 3.Gently lift the tree top straight up to remove from the center 
             sections and fold all branches towards the pole.  
Step 4.Repeat this step for the bottom tree section.
Step 5.Carefully place all tree sections into a shipping box and tape it 
             shut.
Step 6.Store your tree in a cool, dry place away from sunlight.    

Step 1.Place the branch into the slot of the bracket. 
Step 2.Insert a new hinge pin through the holes of the bracket and secure    
             with a washer. 

Christmas Tree
Sku # 000 000

Operation
Turning on the tree
NOTE: If some bulbs do not light or flicker, search for any loose  plugs 
and/or broken, loose, or missing bulbs. Replace bulbs promptly with the 
replacement bulbs provided in order to  maintain the performance and 
life expectancy of your tree. 
Step 1.Connect the light strings of the tree together and  plug the power 
             cord into a wall outlet.  
Step 2.If the tree comes with a foot pedal, step on the On/Off button.  


