
Hi!
Let’s get started.



What’s in the box

Roku Streaming StickTM

High speed 
Internet

What you need

Roku ReadyTM TV       
(or other device) 

Wireless Router



Know your 
Streaming Stick

[MHL CONNECTOR] Plugs into the 

MHL port on the back of your TV.

[STATUS LIGHT] Signifies it is on 

when lit, or activity when flashing.

[RESET BUTTON] Used to reset 

your Streaming Stick (you probably 

won’t ever have to use this).



What to do
Plug it in

Plug your Roku Streaming Stick 
into the MHL port of your TV or 
other Roku Ready device. Simple 
as that!
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Connect to network

Now you can grab your remote 
and jump right into guided 
setup. Have your network name 
and password ready and do the 
following:

 Select your network from the 
list of available networks. 

 Enter your network password, 
if you use one. Remember, 
network passwords are case 
sensitive.



Complete guided setup

It’s the final stretch and hooray—it’s 
a breeze! Continue following the 
on-screen instructions and you’ll:

 Get the latest software.

 Link the Roku Streaming Stick 
to your Roku account on your 
computer.

What to do (cont.)



Your Roku account: 
During setup, you’ll be 
prompted to create 
your Roku account 

online at roku.com/link. Your Roku 
Streaming Stick will generate 
a unique code that links your 
player to your new account. Roku 
accounts are free and secure. And 
while a valid credit card number is 
required to create your account, 
rest assured you will only be 
charged if you authorize purchases 
of apps and games from the Roku 
Channel Store.  



Having trouble completing setup? 
Don’t worry: it’s usually an easy fix.

If you cannot see a picture on   
your TV:

 Make sure your TV is turned 
on. (This tip could save you 
some embarrassment.) 

 Make sure the video input 
on your TV or home theater 
receiver is set to match the 
output (usually HDMI or MHL) 
used with the Roku Streaming 
Stick. Most TVs have an Input 
button on the remote control 
to change video inputs. 

Troubleshooting 



If you cannot connect to your 
wireless home network during 
guided setup:

 If you are not getting 3 or 
more signal-strength bars 
above your wireless network, 
adjust the location of your 
Roku Streaming Stick and/
or wireless router. Make sure 
there are no obstructions, like 
cement walls, between your 
Roku Streaming Stick and your 
wireless router.

 Make sure you select the 
correct wireless router name   
on the “Wireless” screen.

Troubleshooting 



Troubleshooting (cont.)

 Make sure you enter the 
correct password, if your 
network is security-enabled 
(password is case sensitive).

 If you have turned o! 
SSID broadcasting on your 
wireless router, you can add 
your network by selecting 
“My network is not shown” 
from the “Wireless” screen. 

If you cannot hear sound:

 Make sure the connectors on 
the cables between your  TV 
and home theater receiver 
are pushed in all the way.



Troubleshooting (cont.)

 Make sure the volume on your 
TV or home theater receiver is 
turned up and isn’t on mute.

 Make sure the input on your 
TV or home theater receiver 
matches the output (HDMI 
or MHL) used with your Roku 
Streaming Stick.
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Need more help? 
roku.com/support
Get the most out of your Roku 
Streaming Stick. 
Check out our FAQs, instructional 
videos and user forums.
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