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GRAPE SOLAR WARRANTY: GLACIER REFRIGERATOR/FREEZER 
 
Grape Solar, Inc. warrants to the end-user that this Grape Solar Glacier Refrigerator/Freezer product is free from 
defects in material workmanship and function, for the period commencing from the date of purchase.  The warranty 
period is 1year. 
 

Grape Solar warrants that they will repair free of charge or replace any faulty part of the appliance in our facility in 
Eugene, OR USA. Grape Solar will not be held liable for any transport expenses incurred by the customer. 
 

Exclusions: 
 

1. This warranty does not cover accidental damages due to incorrect handling, normal wear and tear, 
faulty installation, misuse, dirt/neglect, rodent/insect infestation, connection to incorrect voltages 
and acts of god. 

2. The appliance must be used for purposes in accordance with the instructions stated in owner’s 
manual. 

3. The warranty will be rendered invalid if the product has been tampered with or altered in any way, or 
which has been subjected to accidental, or the serial number has been altered, defaced or removed. 

4. The warranty will be rendered invalid if unauthorized repairs are attempted. 
5. Please retain your original PURCHASE INVOICE, to enforce this warranty.  Failure to produce your 

purchase invoice will result in a charge being levied for work done, even if the appliance is claimed 
to be within the warranty period. 

 
The warrantor Grape Solar does not accept responsibility for: 

 
1. Liability and consequential damage in respect of loss or expenses arising from malfunction of this appliance. 
2. Repair to appliance on which modifications or repairs have been carried out by persons not specifically 

nominated by the warrantor as being authorized Grape Solar personnel. 
 

 
....................................................................................................................................................................................... 
 
WARRANTY IS NOT VALID UNLESS THIS PORTION IS COMPLETED AND POSTED/EMAILED/FAXED 
TOGETHER WITH PURCHASE INVOICE TO: 

 
Grape Solar Inc., Attn: Claims Department, 1305 S Bertelsen Rd., Eugene OR  97402 

 
Purchasers Details:  Mr/Mrs/Ms/Miss ____________________________________________________________ 
 
Address:  __________________________________________________________________________________ 
 
Telephone: _________________________________________________________________________________ 
 
Purchased from: ____________________________________________________________________________ 
 
Date of purchase:____________________________________________________________________________ 
 
Appliance model no: _____________________________ Serial No: ___________________________________ 
 
Intended use:  □ Home         □   Vehicle                 □    Boat                           □   Caravan/Campervan 
 

Vehicle Make:  _______________________________________________________________________ 
 
Description of warranty issue:_____________________________________________________________________ 

 
 

 
____________________________________________________________________________________ 

 


