
 
User Guide 

for 
Prolux Ion Stick Vac 

Do not turn on the vacuum for the first time until the battery has 
been fully charged. 

 



                                                                                                                                               
Congratulations on your purchase of one of the easiest cordless vacuum systems made! 



The Prolux Ion Cordless Stick Vac is very light, easy to use and powerful enough to clean hardwood or 
carpet.   It powerful battery gives you enough time to clean your whole home before needing recharged.   
Its 2-in-1 feature allows it to be an upright vacuum for cleaning all floor surfaces and the suction unit 
comes off the stick vac which can be used as a handheld vacuum.  The Prolux Cordless Stick Vac is a 
high end vacuum that is designed to last for many years to come and comes with the following features:     

• DC 80 Watt high air flow motor. 

• Energy Efficient LED lights. 

• Lightweight and only weights 6 lbs. 

• Multi Surface Brushroll.  Brushroll design allows the user to easily vacuum hard floor surfaces or 
carpet.  Easily go from hard floor surfaces to carpet without changing anything. 

• Powerful long lasting 24V Ni-MH 1500mAh battery allows the vacuum to clean for up to 22 
minutes (longer if just using the handheld unit). 

• Bagless Filtration with Micron Filtration to keep your air clean.  Never use bags again.  Simply 
dump the dirt out when full.      

• Dual mode system allows user to use it for floor cleaning as well as hand held cleaning. 

 

We hope you love your new vacuum! 

We know owner manuals are not very fun to read so we have tried to make this manual simple and easy 
to understand :)  Please take the time to read this user manual and within minutes your new system could 
be up and running!  After reading, if you have any questions please contact the seller of your vacuum and 
they would be glad to answer any of your questions!   Happy Cleaning - Prolux  
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Do not turn on the vacuum for the first time until the battery has 
been fully charged. 

 

 

 

 

 



 

      

     1 – On/Off Power Button for Stick Vacuum 

     2 – Folding Handle Release Button 

     3 – Release Button for Hand-Held Vacuum 

     4 – On/Off Power Button for Hand-Held Vacuum 

     5 – Release Button for Dust Cup 

     6 – Release Button for Electric Floor Brush Tool 

     7 – Electric Floor Brush Tool 

     8 – 120 Volt Power Charging Cord  

     9 – Charging Doc Station 

     10 – 3 in 1 Accessory Tool 

     11 – Front & Rear Covers or Recharge Stand 

     12 – Hand-Held Component  

     13 – Main Body Component of Stick Vac 

 

 

 

 

 

 

 

 

 

 



HOW TO ASSEMBLE THE PROLUX ION STICK VAC 

Step 1 – Carefully remove all the contents of the package (see image above for all parts) and set aside.  
Then recycle packing materials and box. 

Step 2 – Assemble the charging dock station.   As shown on the figure above, vertically insert front and 
rear cover of the charging dock component into the adaptor assembly until it is firmly connected 
together. 

Step 3 – Unfold the handle into the full upright position until you hear a “click” as it snaps into place.    



 

Step 4 - Put the electric floor brush tool on the floor as shown in the picture below; and then directly 
insert the floor brush and the upper part of the vacuum body together; at last press hard on the upper part 
of the vacuum body in a downward direction until you hear a “click” sound.  

 

Step 5 – Connect the Hand-Held Portion of the vacuum.  As shown in the image below when connecting 
the hand-held vacuum cleaner to the main body component, please hold the hand-held vacuum cleaner 
and place the bottom of the hand-held into the main body first; and then snap in the top portion of the 
hand-held until a “click” sound is heard. 



Step 6 - Installation of vacuum cleaner and charging dock: as shown on the pictures below, please aim 
the charging plug on the charging dock to the slotted hole in the back of vacuum cleaner and then place 
them together as shown on the figure below.  Make sure the charging doc is in a secure safe location and 
won’t tip over while vacuum is charging. 

 

 

 

 

 



Step 7 - Attach the 120 volt charging cord to the charging station first and then plug it into a standard 
120 volt wall outlet as shown below. 

 

Step 8 – Charging the Battery: Before using the vacuum for the first time allow the battery to charge 
for 12 hours.  The first 3 times you use the vacuum cleaner you should allow it to charge for 12 hours 
when it is time to recharge.  After the first 3 times when charging the vacuum, when the light on the 
charging station turns from Red to Green that means it is charged and ready to be use.  When the light 
turns to Green promptly remove the vacuum from the charging station.  When it is time to recharge the 
vacuum's power will become less and less until it will turn off.  When this happens it is time to recharge.  
The Vacuum Cleaner has a safety feature that while the vacuum is charging it cannot be started.  If the 
charging indicator light flashes red then green 2 times per second then contact your Prolux Service 
Center for service.   

Congratulations!! Your new Prolux Ion Stick Vac is assembled, charged, and is now 
ready for use.  See instructions on the next page on how to use the vacuum.  
 

 

 

 

 

 

 

 



How To Use the Prolux Ion Stick Vac 

Once the vacuum cleaner has been properly assembled and battery fully charged simply follow 
the steps below to use the vacuum. 

1. For the convenience of storage or cleaning you may fold the handle of the unit back as 
shown in the picture below. To do this press down the release button of handle and at the 
same time fold the handle to the back of the main body by turning it according to the 
direction shown in the image below.  To make the handle straight again reverse those 
steps until it “clicks” bank into place. 

 

2. The Electric Floor Brush with a spinning brushroll can be used on tile, hard floor surfaces, 
and carpet.  Some types of hardwood floors may be able to be scratched.  Although the 
brushroll on the vacuum is designed to not make contact with hardwood floor, you should 
always make certain the brushroll won’t scratch your hardwood floors before using it on 
hardwood.  The Prolux Ion Stick Vac is designed to quickly and easily clean and vacuum 
ALL floor types.    



 

SAFTEY FEATURE – The Prolux Ion Stick Vac is a high end vacuum that is designed to last 
for years to come.  As such it comes with an automatic brushroll shut off feature.  If large debris 
(such as a sock) is sucked into the vacuum or string wraps around the brushroll the brushroll 
vacuum will automatically turn off.  In this case make sure the unit is turned off, clear the 
obstruction from the brushroll, and turn the vacuum back on.   

3. Use of Hand-Held Vacuum:  When using the hand-held vacuum cleaner alone, remove it 
from the upright portion of the vacuum and press the on/off button to power it on.  An 
Indicator light will be lit up.  If you press the button once again, the indicator light and the 
hand-held vacuum cleaner will turn off. 



 

4. How to use Attachments. 

The 2-in-1 Upholstery/Duster Tool can be used to clean fabric couches, cars,         
mattresses, stairs, and more. 

         The 2-in-1 Upholstery/Duster Tool is also equipped with a slide off brush. 

 

The Crevice tool can be used to clean in tight places like couch cushions, beside car seats, 
window track cleaning and other hard to reach places.    

 

Between the Multi Surface Floor tool, the 2-in-1 Upholstery/Duster Tool, and Crevice tool, the 
Prolux Ion Stick Vac can easily clean nearly any surface. 

 

 

 



How to Maintain your Prolux Ion Stick Vac 

The Prolux Ion Stick Vac uses a bagless system.  However  from time to time you will need to 
empty it and clean the filters as shown below: 

 

             

 

1. Empty the dirt from the bagless chamber.  You don’t have to empty the dirt chamber 
unless it is full.  However, it is suggested to empty the dirt chamber each time you are 
finished vacuuming.  This provides more suction power to the vacuum and causes the 
motor to not work so hard and less draw on the battery during use.  To empty the dirt 
from the dirt chamber first pull the hand-held unit from the main vacuum and hold it over a 
garbage can.  Then carefully press the dirt chamber release button and pull the dirt 
chamber away at an angle shown in the image above.  Next, carefully shake out all the 
dirt and you may lightly tap the dirt chamber against the side of the garbage can.  When 
finished cleaning snap the dirt chamber back onto the hand-held unit. 

 

 

 

 

 

 



2. Cleaning the Filters.  Follow directions #1 above.  Once the dirt chamber cup is released 
then twist the filter chamber in the direction shown below to gain access to the vacuum's 
filters. First do #3 and then do #4. 

 

When the filters have been removed clean the filter chamber cones as well as any filters.  
Tapping filters on garbage can or blowing compressed air through filters can clean and extend  
the life of the filters. 

 

3. Cleaning the brushroll.  Keeping the brushroll clear of string and other debris allows the 
vacuum to clean better and extends the life of vacuuming time before recharges.  It also 
extends the life of the battery.  To clean the brushroll first turn the vacuum off and flip the 
unit upside down so you can see the brushroll.  Remove the brushroll as shown in the 
images below.  A flat head screw driver will be required to unlock the screws on the 
brushroll plate.  After removing all debris follow directions in reverse to reinstall.  When 
installing the brushroll make sure the brushroll is level and it is inserted all the way. 

 

 



 

 

 

 



 

IMPORTANT SAFETY INSTRUCTIONS 

When using an electrical vacuum appliance, basic precautions should always be followed, 
including the following: 

READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE 

• Do not leave appliance plugged in when working on the appliance in any way. 
• Turn off all controls before unplugging.  
• Unplug from outlet when not in use for extended period. 
• Do not unplug cord by pulling on the cord.  To unplug grasp the plug, not the cord. 
• WARNING: DO NOT USE OUTDOORS OR ON WET SURFACES. 
• Do not handle plug or appliance with wet hands. 
• Do not allow to be used as a toy.  Close attention is necessary when used by or near 

children.   
• Do not put any objects into vacuums opening.  Do not use with any openings blocked and 

keep free of dust, lint, hair, and anything that may reduce airflow. 
• Use only as described in this manual.  Use only manufacturer's recommended attachments.    
• Do not use with a damaged cord or plug.  If appliance is not working as it should, has been 

dropped, damaged, left outdoors, or dropped in water: return it to a service center before 
using.   

• Do not pull or carry by the cord, use cord as a handle, close a door on the cord, or pull cord 
around sharp edges or corners. 

• If the supply cord is damaged it must be replaced by the manufacturer or its service agents.  
• Do not run appliance over the cord; keep cord away from heated surfaces. 
• Children should be supervised to ensure they do not play with the appliance.    
• This appliance is not intended to be used by persons (including children) with reduced 

physical, sensory or mental capabilities or lack of experience or knowledge. 
• The installation should comply with all of your local regulations.  It may be necessary to hire 

a professional to install it to proper guidelines.  If you have any questions you may contact 
the dealer where you purchased the unit from.   

 
SAVE THESE INSTRUCTIONS  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

WARRANTY IMFORMATION FOR THIS PRODUCT 
 

The manufacturer Prolux provides warranty of this vacuum for a time period of 2 years on the 
motor and 1 year on the rest of the unit, starting from the date on which the appliance is sold to 
the end user.  The repairs under warranty may only be carried out by an authorized service 
center.  In case of warranty contact your authorized Prolux dealer where you purchased the 
unit.  In case of warranty issues the customer is responsible for paying for all shipping costs to 
and from the warranty center and Prolux is responsible for paying for all parts and labor 
associated with the warranty claim.  When making a claim under the warranty, the proof of 
purchase (with purchase date) must be submitted.  The warranty will not apply in cases of: 
    - Non Normal wear and tear (i.e. commercial use). 
    - Incorrect use, e.g. overloading of the appliance or use of non-approved accessories. 
    - Use of force, damage caused by external influences. 
    - Damage caused by non-observance of the user manual, e.g. connection to an unsuitable 
      main supply or non-compliance with the installation instructions or being dropped. 
    - Partially or completely dismantled appliances. 
    - Items that wear out from normal use (tools, filters, battery) are not covered by the warranty. 
        

 


