
California and Federal Exhaust and Evaporative
Emission Control Warranty Statement

A Two-Year Limited Warranty

Your Warranty Rights and Obligations
The California Air Resources Board (CARB), the U.S. Environmental Protection Agency (EPA), and The Toro Company, are pleased to explain the
emission control system warranty on your 2012 small off-road engine. In California and the United States, new small off-road engines must be designed,
built and equipped to meet the State’s stringent anti-smog standards. The Toro Company warrants the emission control system on your small off-road
engine for the period of time listed above, provided there has been no abuse, neglect, or improper maintenance of your small off-road engine.

Your emission control system may include parts such as the carburetor, fuel-injection system, the ignition system, catalytic converter, fuel tanks, fuel lines,
fuel caps, valves, canisters, filters, vapor hoses, clamps, connectors, and other associated emission-related components.

Where a warrantable condition exists, The Toro Company will repair your small off-road engine at no cost to you including diagnosis, parts and labor.

Manufacturer’s Warranty Coverage
The Toro Company and its affiliate, Toro Warranty Company, pursuant to an agreement between them, jointly warrant the 2012 small off-road engine
for two years from the date of delivery. If any evaporative emission-related part on your equipment is defective, the part will be repaired or replace
by The Toro Company.

Owner Responsibilities
As the small off-road engine owner, you are responsible for the performance of the required maintenance listed in your Operator's Manual. We
recommend that you retain all receipts covering maintenance on your small off-road engine, but we cannot deny warranty solely for the lack of receipts.

As the small off-road engine owner, you should however be aware that we may deny you warranty coverage if your small off-road engine or a part has
failed due to abuse, neglect, improper maintenance or unapproved modifications.

You are responsible for presenting your small off-road engine to an Authorized Service Dealer as soon as a problem exists. The warranty repairs should
be completed in a reasonable amount of time, not to exceed thirty (30) days.

If you have any questions regarding your warranty coverage, contact us at:

Customer Care Department, Consumer Division
Toro Warranty Company
8111 Lyndale Avenue South
Bloomington, MN 55420-1196
Toll free at 800–348–2424 (U.S. customers)
Toll free at 800–544–5364 (Canadian customers)

General Emissions Warranty Coverage
The Toro Company and its affiliate, Toro Warranty Company, jointly warrant to the initial owner and each
subsequent purchaser that the small off-road engine is:
Designed built and equipped to as to conform with all applicable regulations; and
Free from defects in materials and workmanship that cause the failure of a warranted part to be identical in all material respect to that part as described
in The Toro Company application for certification.

The warranty period begins on the date the small off-road engine is delivered to an ultimate purchaser. The warranted period is two years.

Subject to certain conditions and exclusions as stated below, the warranty on evaporative emissions-related parts is as follows:

1. Any warranted part that is not scheduled for replacement as required maintenance in the written instructions supplied, is warranted
for the warranty period stated above. If the part fails during the period of warranty coverage, the part will be repaired or replaced by
The Toro Company. Any such part repaired or replaced under warranty will be warranted for the remainder of the warranty period.
2. Any warranted part that is scheduled only for regular inspection in the written instructions supplied is warranted for the warranty
period stated above. Any such part repaired or replaced under the warranty will be warranted for the remainder of the warranty period.
3. Any warranted part that is scheduled for replacement as required maintenance in the written instructions supplied is
warranted for the period of time before the first scheduled replacement date for that part. If the part fails before the first
scheduled replacement, the part will be repaired or replaced by The Toro Company. Any such part repaired or replaced
under warranty will be warranted for the remainder of the period prior to the first scheduled replacement point for the part.
4. Repair or replacement of any warranted part under the warranty provisions herein must be performed at an
Authorized Service Dealer at no charge to the owner.
5. Notwithstanding the provisions herein, warranty services or repairs will be provided at all Service Dealers
authorized to service the subject engines or equipment.
6. The small off-road engine owner will not be charged for diagnostic labor that is directly associated with diagnosis of a
defective, emission-related warranted part, provided that such diagnostic work is performed at an Authorized Service Dealer.
7. The Toro Company is liable for damages to other engine or equipment components proximately caused by a failure under warranty of any warranted part.
8. Throughout the small off-road engine warranty period stated above, The Toro Company will maintain a supply of
warranted parts sufficient to meet the expected demand for such parts.
9. Manufacturer approved replacement parts may be used in the performance of any warranty maintenance or repairs and
must be provided without charge to the owner. Such use will not reduce the warranty obligations of The Toro Company.
10. Add-on or modified parts that are not approved by The Toro Company may not be used. The use of a non-approved add-on or modified part
by the purchaser will be grounds for disallowing a warranty claim. The Toro Company will not be liable to warrant failures of warranted parts
caused by the use of an non-approved add-on or modified part.

Warranted Parts
The repair or replacement of any warranted part otherwise eligible for warranty coverage may be excluded from such coverage warranty if The Toro
Company demonstrates that the small off-road engine has been abused, neglected, or improperly maintained, and that such abuse, neglect, or improper
maintenance was the direct cause of the need for repair or replacement of the part. That notwithstanding, any adjustment of a component that has a factory
installed, and properly operation, adjustment limiting device is still eligible for warranty coverage. The following emission warranty parts list are covered:
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Fuel Tank Pressure Relief Valves Control Cables Carbon Canister
Fuel Cap Control Valves Control Linkages Canister Mounting Brackets

Fuel Lines Control Solenoids Purge Valves Carburetor purge Port Connector

Fuel Line Fittings Electronic Controls Vapor Hoses

Clamps Vacuum Control Diaphragms Liquid/Vapor Separators
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TimeCutter

The Toro Total Coverage Warranty
and
TITAN
Mowers

Limited Warranty (see warranty periods below)

Conditions and Products Covered
The Toro Company and its affiliate, Toro Warranty Company, pursuant to
an agreement between them, jointly promise to the original purchaser
to repair the Toro Products listed below if defective in materials or
workmanship.

The following time periods apply from the date of purchase by the original
owner:

Products Warranty Period
TimeCutter and MX Mowers Residential use2 – 3 years
•Engines1 — Residential use Kawasaki – 3 years

Kohler – 3 years
Toro – 3 years

TimeCutter and MX Mowers Commercial use 30 days
•Engines1 — Commercial use Kawasaki – 3 years

Kohler – 90 days
Toro – 90 days

TITAN Mowers – Residential or
Commercial use

3 years or 240 hours3

•Engines1 — Residential or
Commercial use

Kawasaki – 3 years
Kohler – 2 years

•Frame Lifetime (original owner only)4

TITAN MX Mowers – Residential or
Commercial use

3 years or 400 hours3

•Engines1 — Residential or
Commercial use

Kawasaki – 3 years
Kohler – 2 years

•Frame Lifetime (original owner only)4

All Mowers
•Attachments 1 year
•Battery 90 days Parts and Labor

1 year Parts only
•Belts and Tires 90 days

1Some engines used on Toro Products are warranted by the engine manufacturer.

2Residential use means use of the product on the same lot as your home. Use at more than one
location is considered commercial use and the commercial use warranty would apply.

3Whichever occurs first.

4Lifetime Frame Warranty - If the main frame, consisting of the parts welded together to form the
tractor structure that other components such as the engine are secured to, cracks or breaks in
normal use, it will be repaired or replaced, at Toro's option, under warranty at no cost for parts
and labor. Frame failure due to misuse or abuse and failure or repair required due to rust or
corrosion are not covered.

This warranty includes the cost of parts and labor, but you must pay
transportation costs.

Warranty may be denied if the hour meter is disconnected, altered, or
shows signs of being tampered with.

Owner Responsibilities
You must maintain your Toro Product by following the maintenance
procedures described in the Operator's Manual. Such routine
maintenance, whether performed by a dealer or by you, is at your expense.

Instructions for Obtaining Warranty Service
If you think that your Toro Product contains a defect in materials or
workmanship, follow this procedure:

1. Contact any Authorized Toro Service Dealer to arrange service at their
dealership. To locate a dealer convenient to you, refer to the Yellow
Pages of your telephone directory (look under “Lawn Mowers”) or
access our web site at www.Toro.com. You may also call the numbers
listed in item #3 to use the 24-hour Toro Dealer locator system.

2. Bring the product and your proof of purchase (sales receipt) to the
Service Dealer. The dealer will diagnose the problem and determine
if it is covered under warranty.

3. If for any reason you are dissatisfied with the Service Dealer’s
analysis or with the assistance provided, contact us at:

Customer Care Department, RLC Division
Toro Warranty Company
8111 Lyndale Avenue South
Bloomington, MN 55420-1196
Toll free at 866-216-6029 (U.S. customers)
Toll free at 866-216-6030 (Canadian customers)

Items and Conditions Not Covered
There is no other express warranty except for special emission system
coverage and engine warranty coverage on some products. This express
warranty does not cover the following:

• Cost of regular maintenance service or parts, such as filters, fuel,
lubricants, oil changes, spark plugs, air filters, blade sharpening/worn
blade on mowers, cable/linkage adjustments, or brake and clutch
adjustments

• Components failing due to normal wear

• Any product or part which has been altered or misused and requires
replacement or repair due to accidents or lack of proper maintenance

• Repairs necessary due to improper battery care, failure to use fresh
fuel (less than one month old), or failure to properly prepare the unit
prior to any period of non-use over one month

• Pickup and delivery charges

• Operational misuse, neglect, or accidents

• Repairs or attempted repairs by anyone other than an Authorized
Toro Service Dealer

General Conditions
All repairs covered by these warranties must be performed by an
Authorized Toro Service Dealer using Toro approved replacement parts.

Neither The Toro Company nor Toro Warranty Company is liable for
indirect, incidental or consequential damages in connection with the
use of the Toro Products covered by this warranty, including any
cost or expense of providing substitute equipment or service during
reasonable periods of malfunction or non-use pending completion
of repairs under this warranty.

All implied warranties of merchantability (that the product is fit for
ordinary use) and fitness for use (that the product is fit for a particular
purpose) are limited to the duration of the express warranty.

Some states do not allow exclusions of incidental or consequential
damages, or limitations on how long an implied warranty lasts, so
the above exclusions and limitations may not apply to you.

This warranty gives you specific legal rights, and you may also have other
rights which vary from state to state.

Countries Other than the United States or Canada
Customers who have purchased Toro products outside the United States or Canada should contact their Toro Distributor (Dealer) to obtain guarantee
policies for your country, province, or state. If for any reason you are dissatisfied with your Distributor's service or have difficulty obtaining guarantee
information, contact the Toro importer. If all other remedies fail, you may contact us at Toro Warranty Company.
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