
Operation
Turning on the tree

Maintenance
Spare parts

Repairing Loose Hinges

Troubleshooting

Problem                  Solution 

The tree does
not light 

Ensure that all tree sections are 
plugged into each other and that 
the tree is plugged into the wall. 
If your tree came with a foot pedal, 
step on the On/Off button.

Check for blown fuses at the light 
string and power cord plugs. 
Replace as needed with the 
replacement fuses provided. 

Check for loose, broken, or missing 
bulbs and replace as needed with 
the replacement bulbs provided  

NOTE: If some bulbs do not light or flicker, search for any 
loose  plugs and/or broken, loose, or missing bulbs. 
Replace bulbs promptly with the replacement bulbs 
provided in order to  maintain the performance and life 
expectancy of your tree. 

Step 1. Connect the light strings of the tree together 
              and  plug the power cord into a wall outlet.  

Step 2. If the tree comes with a foot pedal, step on the  
              On/Off button.  

This tree package includes hinge pins, washers, bulbs, 
and fuses for any replacement or repair that you need to 
perform on your tree. If extra parts are needed, contact 
the Customer Service Team at 1-877-527-0313 between 
the hours of 8 am and 5 pm EST, Monday through Friday.   

Use and Care Instructions

1. Before using or reusing, inspect product carefully.  
    Discard any products that have cut, damaged or 
    frayed wire insulation or cords, cracks in the 
    lampholders or enclosures, loose connections, or   
    exposed copper wire.

2. Before disassembling the tree, unplug the tree and 
    remove all  ornaments and decorations.

3. Gently lift the tree top straight up to remove from the 
    center section and fold all branches towards the pole.

4. Repeat this step for the center and bottom tree 
    sections.

5. When storing the product, carefully remove the 
    product from wherever it is placed, including tree, 
    branches, or bushes, to avoid any 
    undue strain or stress on the product 
    conductors, connections, and wires.
    Cover the protective cap on the 
    poles to avoid damaging the internal 
    parts.

6. When not in use, store neatly in a cool, dry location 
    protected from sunlight.

Step 1. Place the branch into the slot of the bracket 

Step 2. Insert a new hinge pin through the holes of the  
              bracket and secure with a washer. 
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a) Grasp plug and remove from the receptacle or other   
    outlet device.  Do not unplug by pulling on cord.

b)Open fuse cover. Slide open fuse access cover on top  
    of attachment plug towards blades.

c) Remove fuse carefully.

d)Risk of fire. Replace fuse 
    only with 5 Amp, 125 Volt   
    fuse for the power cord set.

e) Close fuse cover. Slide closed 
    the fuse access cover on 
    top of attachment plug.

f ) Risk of fire.Do not replace attachment plug. Contains 
    a safety device (fuse) that should not be removed.
    Discard product if the attachment plug is damaged.

SPARE FUSE

User servicing instructions 
Fuse replacement


