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measuring for the right fit
1.� �First,�it�is�ideal�that�the�widest�part�of�the�pet�is�less�than�10",�not�including�fur,�to�

easily�fit�through�the�width�of�the�flap�opening.

2.� �Then,�a�height�measurement�needs�to�be�taken�from�the�top�of�the�shoulders�to�the�
bottom�of�the�chest�or�belly,�whichever�is�the�tallest�part.�Now,�add�two�inches�to�the�
height�measurement�to�determine�if�pet�can�easily�fit�through�16-1/2",�the�height�of�
the�flap�opening.�

3.� �Lastly,�the�withers�should�be�measured�from�the�top�of�the�shoulders�to�the�floor�to�
determine�which�rise�is�the�right�option.�Remember�the�Pet�Door�insert's�rises�are�8"�or�
10-1/2".�Taking�into�account�this�measurement,�the�8"�rise�is�recommended�for�shorter�
pets�with�a�24-1/2"�maximum�withers�measurement�and�the�10-1/2"�rise�is�for�taller�
pets�with�a�27"�maximum�withers�measurement.

©�2011�JELD-WEN,�inc.�This�publication�and�its�contents�are�owned�by�JELD-WEN,�inc.�and�are�protected�
under�the�U.S.�Copyright�Act�and�other�intellectual�property�laws.�All�trademarks,�service�marks,�logos,�
and�the�like�(whether�registered�or�unregistered)�are�owned�or�controlled�by�JELD-WEN,�inc.�or�others.�
Unauthorized�use�or�duplication�of�JELD-WEN�intellectual�property�is�prohibited.�

JELD-WEN�reserves�the�right�to�change�product�specifications�without�notice.�Please�check�our�website,�
jeld-wenhd.com,�for�current�information.
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choosing the right option
"Rise"�is�the�height�from�the�floor�to�the�bottom�of�the�flap�in�the�pet�door�when�installed�in�your�
door.�In�other�words,�it�is�the�height�the�pet�must�step�over�to�enter�or�exit�the�pet�door.

The�pet�door�insert�conveniently�comes�with�the�rise�already�calculated.�If�you�have�a�short�or�small�
pet,�select�the�8"�rise�option.�If�your�pet�is�tall�or�larger,�select�the�10-1/2"�rise�option.

Note:�The�Pet�Door�rise�
takes�into�account�3"�to�
clear�bottom�reinforced�
edges�of�entry�door.

Note:�As�a�general�rule�of�
thumb,�the�shorter�the�rise�
the�better.�As�pets�age,�they�
can�develop�arthritis�making�
it�more�difficult�to�step�over�
a�high�rise.1.�Width 2.�Height 3.�Withers

8"�rise 10-1/2"�rise

16-1/2"�
flap�
height

10-1/8"��
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JELD-WEN Entry Door with PetSafe Panel Pet Door Insert
Your JELD-WEN® Entry Door has been installed with the PetSafe® Panel Pet Door Insert™ accessory 
designed to allow your family pet to have the freedom to come and go as the pet pleases. The panel insert 
has been professionally installed for a finished look to complement your entry door.    

For questions regarding the JELD-WEN entry door installation, finishing or warranty, review the installation 
instructions supplied with the entry door or visit www.jeld-wen.com.  

If you have questions regarding the PetSafe product, review the Homeowner’s Guide included with the 
Panel Pet Door Insert.  

LIABILITY
By selecting an entry door with a pet door insert, the user acknowledges he/she understands and accepts 
the risks associated with the use, misuse and ultimate suitability of a pet door. JELD-WEN and Radio 
Systems Corporation are not responsible for hazards to humans, animals, or property created by the use of 
a pet door.

PLEASE READ THE WARNING AND CAUTION STATEMENTS INCLUDED IN THE PETSAFE 
HOMEOWNER’S GUIDE AND KEEP THIS DOCUMENT FOR REFERENCE. 

CERTIFICATIONS & BUILDING CODES
It is the responsibility of the contractor and homeowner to know and comply with local and state building  
codes and requirements before installing the JELD-WEN Entry Door with the PetSafe Panel Pet Door Insert.   
JELD-WEN and Radio Systems Corporation are not responsible for compliance with any building code 
requirements.

The JELD-WEN Entry Door with PetSafe Panel Pet Door Insert is not certified to meet any building or energy 
codes as follows:

Fire Ratings – does not meet National Fire Protection Association Guidelines (NFPA) Warnock Hersey 
Programs or other fire resistance codes; the opening created by the pet door defeats the door’s fire 
resistance.

Structural Performance and Impact Ratings - does not meet ASTM E330, Miami Dade BCCO NOA, the 
Intertek Testing Services Warnock Hersey Programs or other requirements for structural and impact ratings.

Thermal Performance - does not meet any U-Value & SHGC in accordance with the International Energy 
Conservation Code (IECC) and or National Fenestration Rating Council (NFRC).

Acoustical Performance - does not meet any Sound Transmission Ratings (STC).

Air Infiltration  - does not meet any air infiltration requirements per ASTM E283.

Water Infiltration – does not meet any requirements for water infiltration per ASTM E547.

Forced Entry Resistance - does not meet any Forced Entry Resistance, Miami-Dade BCCO PA202 physical 
endurance requirements in accordance with ANSI A151.1 / level 3.

APPROPRIATE EXPOSURE FOR EXTERIOR DOORS
To adequately protect your door and minimize the possibility of weather intrusion, an overhang may be  
required. Please see our “Appropriate Protection for Exterior Doors” document available on our website at 
www.jeld-wen.com.
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Closing Panel Flexible Flap Flexible Flap Interior Panel Insert
Exterior Panel Insert

with T-Guides

Bottom Mount
with T-Grooves

Bottom
Magnets

Interior 
Cover Plate

Exterior 
Cover Plate

(2) Adjustable Hinge 
Plate Assembly

Dual-Flap Mount
with T-Grooves

Thank you for choosing the PetSafe® brand. You and your pet deserve a companionship that includes memorable moments and a shared understanding together. 
Our products and training tools promote a lifestyle of protection, teaching, and love—essentials that infl uence memories for a lifetime. If you have any questions 
about our products or training your pet, please visit our website at www.petsafe.net or contact our Customer Care Center at 1-800-732-2677.

PRODUCT WARRANTY
To get the most protection out of your one-year warranty, please register your product within 30 days at www.petsafe.net. By registering and keeping your receipt, 
you will enjoy the product’s full warranty and should you ever need to call the Customer Care Center, we will be able to help you faster. Most importantly, PetSafe® 
will never give or sell your valuable information to anyone. Complete warranty information is available online at www.petsafe.net.

The PetSafe® Panel Pet Door Insert™ was professionally installed by a door manufacture or a professional door technician; please contact the manufacture or 
technician on any questions concerning installation.  Any other questions about your PetSafe® pet door can be found by calling PetSafe® Customer Care Center at 
1-800-732-2677 or by visiting www.petsafe.net.

To maintain your PetSafe® Panel Pet Door Insert™, please reference the expanded view and replacement parts available on reverse side:

Panel Pet Door Insert™ Homeowner’s Guide

WARNING
When children are present in the home, it is important to consider the pet door during child proofi ng activities, the pet door 
may be misused by a child resulting in the child accessing potential hazards that may be on the other side of the pet door. 
Purchasers/Homeowners with swimming pools should ensure that the pet door is monitored at all times and that the swimming 
pool has adequate barriers to entry. If a new hazard is created inside or outside of your home, which may be accessed through 
the pet door, Radio Systems® Corporation recommends that you properly guard access to the hazard or remove the pet door. 
The closing panel or lock, if applicable, is provided for aesthetic and energy effi ciency purposes and is not intended as a 
security device. Radio Systems® Corporation will not be liable for unintended use and the purchaser of this product accepts full 
responsibility for oversight of the opening it creates.

CAUTION
The user, prior to installation, must become familiar with all building 
codes that may affect the installation of the pet door and determine, 
along with a licensed contractor, its suitability in a given installation. 
This pet door is not a fi re door. It is important for the owner and 
contractor to consider any risks that may be present inside or outside 
of the pet door, and any risks that may be created by subsequent 
changes to your property and how they may relate to the existence and 
use, including misuse of the pet door.  

Expanded 
View

Model Number – RPA00-12510

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. Obey all safety messages that follow this symbol to avoid possible injury or death.

These symbols indicate that you should refer to the Homeowner’s Informational Guide for important information.



Replacement Parts & Accessories
To purchase replacement parts or accessories, contact PetSafe® Customer Care Center at 1-800-732-2677 or by visiting www.petsafe.net.

Flap Replacement/Horizontal Flap Adjustment:  The PetSafe® Panel Pet Door Insert™ uses two PetSafe® large fl aps.  To replace a fl ap, simply hold fl ap up and 
unscrew the fi ve screws on the lower section of the inboard Hinge Plate.  Replace with a new fl ap and return existing fi ve screws to secure fl ap back into place.  
To horizontally adjust a fl ap, hold fl ap up and loosen the fi ve screws on the lower section of the inboard Hinge Plate.  Adjust fl ap left or right for a snug fi t and 
tighten screws back into place.  

Vertical Flap Adjustment:  To adjust fl ap vertically the Interior or Exterior Cover plate will need to be removed, depending on which fl ap is being modifi ed.  Use a 
small fl at head screwdriver to remove Finishing Plugs on the Interior or Exterior Cover.  Loosen the fi ve screws on the upper section of the Hinge Plate and adjust 
fl ap up or down for a snug fi t.  Tighten screws back into place and replace Finishing Plugs.

NOTE:  Vinyl fl aps shrink during cold months and stretch in warmer months and may need to be adjusted to ensure a proper fi t during seasonal changes. 
 
Paintable Design:  The PetSafe® Panel Pet Door Insert™ was professionally painted during installation.  If you need to repaint your pet door insert, the only 
parts paintable are the Interior and Exterior Panels, Dual-Flap Mount, Bottom Mount, Interior and Exterior Cover Plates and Finishing Plugs.  Any new paintable 
parts should be primed before painting. T-grooves on the Exterior Panel Insert, the Dual-Flap Mount and Bottom Mount should not be painted to allow movement 
after installation.

Closing Panel:   Included with the PetSafe® Panel Pet Door Insert™ is a plastic snap-on closing panel.  Convenient, for those times when limiting access for your 
pet’s entry and exit is necessary.
 
PetSafe® Panel Blank Insert™:  If you no longer have the need for a pet door, you can replace your PetSafe® Panel Pet Door Insert™ with the Panel Blank Insert™.   
The PetSafe® Panel Blank Insert™ provides the same paneled look without the pet door and is paintable.

In no event shall Radio Systems® Corporation be liable for any direct, indirect, punitive, incidental, special or consequential damages, or any damages whatsoever 
arising out of or connected with the use or misuse of this Product. Buyer assumes all risks and liability from the use of this Product.

Under no circumstances will PetSafe® be liable for any labor charges or any expenses whatsoever in connection with the painting, removal, repair or installation of 
this product.

Description Part #

Large Replacement Flap PAC11-11039

Replacement Hardware Kit MPA00-12085/CPA00-12085

Closing Panel MPA00-12828/CPA00-11383

PetSafe® Panel Blank Insert™ RPA00-12746

10427 Electric Avenue
Knoxville, TN 37932
www.petsafe.net
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