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1 YEAR WARRANTY FOR FRAME, RESIN WEAVE AND CUSHIONS  
 
WHAT IS COVERED 
We warrant to the original purchaser for one year, from the date of purchase, that the frame, resin 
weave and cushions will be free from manufacturing defects.  This warrant also covers peeling, 
crackling, blistering, discoloration, or fading for this one year period. 
 
 
WHAT IS NOT COVERED 
It remains the customer’s responsibility for freight and packaging charges to and from our service 
center.  This warranty does not cover commercial use, acts of nature, fire, freezing, and abusive 
use.  Discoloration or fading of the finish or fabrics as a result of chemicals or spills is not covered.  
Glass tabletop breakage and corrosion or rusting of hardware are not covered.  In addition, 
purchased parts are not covered under this warranty.  Proof of purchase (dated register receipt) 
is required for warranty claims.  We reserve the right to make substitutions with similar 
merchandise, if the model is no longer in production.  Warranty is to the original purchaser and is 
not-transferable.  As some states do not allow exclusions or limitations on an implied warranty, 
the above exclusions and limitations may not apply.  This warranty gives you specific rights, and 
you may also have other rights, which vary from state to state.  You may contact our customer 
service department with any questions or warranty claims by phone: 1-800-327-2978 Tuesday-
Friday, between 9:30 A.M. and 4:30 P.M. EST. 
 
ASSEMBLY REQUIRED 
 
CARE INSTRUCTIONS 
Wash frame with mild solution of soap and water, rinse with clean water, and dry thoroughly.  If 
your set includes cushions or mesh fabrics, you may Scotchguard them to protect them from the 
elements, they may also be cleaned by hand with a mild solution of soap and water.  Rinse 
cushion cover thoroughly and allow to drip dry.  Back cushion and pillow should be spot cleaned 
with a soft cloth.  Do not machine wash or tumble dry, as cushions may shrink.  Do not use 
bleach or solvents on fabrics.  Never use cleaners that contain acid or abrasive materials.     
 
 


