
 
ACRYLIC SHOWER KIT 10-YEAR LIMITED WARRANTY 

 
 

MAAX-KSD Corporation (“MAAX-KSD”) would like to thank you for selecting our brand product.  MAAX-KSD has been 
providing quality bath products for more than 70 years.  We too are homeowners and know that buying products for the 
home is serious business.  We take your business very seriously by working hard to provide innovative quality bath 
products that exceed your expectations.   
 
Please call Customer Care at 1-800-355-KEYS if you ever have any questions or issues regarding our products.  We are 
eager to know and to resolve any concerns our customers may have. 
 
MAAX-KSD offers the following 10-year limited warranty on acrylic shower kits for personal household use. This warranty 
applies to acrylic shower kit glass doors, aluminum framing, acrylic base, and optional acrylic wall (herein referred to as 
acrylic shower kits).  Please read carefully.   
 
DESCRIPTION OF 10-YEAR LIMITED WARRANTY FOR ACRYLIC SHOWER KITS 
 
THIS WARRANTY IS THE ONLY WARRANTY GIVEN AND IS IN LIEU OF ANY IMPLIED WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.   
 
MAAX-KSD warrants that all MAAX-KSD acrylic shower kits to be free of defects in workmanship and materials under 
normal use and service for a period of ten (10) years from the initial date of purchase by the owner/end-user.   
 
This MAAX-KSD Product Warranty is subject to all the following terms and conditions: 
 

• Warranty only applies to the original purchaser of acrylic shower kits. 
• Warranty claim must be accompanied by a copy of the original receipt. 
• Warranty applies to normal wear and tear of acrylic shower kits – does not cover damage caused by neglect (e.g. 

mold buildup), misuse, abuse, unreasonable or extraordinary use, use other than its intended purpose, or casualty 
loss. 

• Warranty only applies to first-time installation of new acrylic shower kits bought by the original purchaser. 
• Warranty only applies to acrylic shower kit and hardware included in the product packaging – does not cover any non-

MAAX-KSD products, modifications, or removal of MAAX-KSD product from the initial installation site. 
• Warranty only applies to products installed according to MAAX-KSD instruction sheets – does not cover damage 

caused by not following instructions or inappropriate use of tools. 
• Warranty applies to product replacement parts and hardware ordered from MAAX-KSD. 
• Warranty does not apply to any labor or labor costs associated with installation. 
• Warranty does not apply to any damage that occurs from hard water or other harsh water conditions. 
• Warranty does not apply to commercial use. 
• Warranty does not apply to any damage that occurs from using cleaners that are not safe for all the following shower 

kit components:  glass, aluminum, and acrylic. 
• MAAX-KSD shall not be liable for any direct, special, incidental or consequential damage resulting from the use of the 

acrylic shower kits. Notwithstanding anything in this Warranty to the contrary, to the fullest extent permitted by law, 
MAAX’s maximum liability shall be limited to the value of the defective Warranty Product. 

 
CLAIM RESOLUTION 
 
If a claim is made under the MAAX-KSD Acrylic Shower Kit 10-Year Warranty and meets all terms and conditions stated 
above, MAAX-KSD reserves the right, at its election, to resolve this claim by either: 
 
1) Replacing the damaged MAAX-KSD shower kit or hardware with a new MAAX-KSD shower kit or hardware of the 

same model type or equivalent (excluding installation), or 
2) Refunding the dollar amount (excluding installation) listed on the receipt for that specific MAAX-KSD shower kit. 

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.  
Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not 
apply to you.  Some states do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you. 



MAAX® 

 
INSTALLATION QUESTIONS ? 

 
MISSING PARTS ? 

 
Call Toll Free 

1-800-355-KEYS 
Monday - Friday, 8:00 - 4:30 (Eastern Time) 

 

 
 
 

(Please Have the Model Number Ready When Calling !) 
 

 

PREGUNTAS DE INSTALACION ? 
 

PARTES FALTANTES ? 
 

Llame gratis 

1-800-355-KEYS 
De Lunes a Viernes, 8:00 - 4:30 (Eastern Time) 

 
 
 
 
 

(Por favor tenga el numero de modelo listo cuando nos llame !) 

PLEASE DO NOT RETURN ITEM TO STORE, 
CALL US ! 

 

POR FAVOR NO DEVUELVA ESTE ARTICULO AL ALMACEN 
LLAMENOS ! 


