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BEFORE REQUESTING SERVICE
Symptoms and Questions Possible Cause/Solution

Top burners do not light or do not burn evenly  y The plug on the range is not completely inserted in the electrical outlet.
 y Make sure the electrical plug is inserted into a live, properly grounded outlet.
 y Burner slits on the side of the burner may be clogged.
 y Remove the burners and clean them. Check the electrode area for burned-on 
food or grease. See the “CARE AND CLEANING” section.

 y Improper burner assembly.
 y Make sure the burner parts are installed correctly. See the “CARE AND 
CLEANING” section.

Burner flames very large or yellow  y Improper air to gas proportion.
 y If range is connected to LP gas, contact the technician who installed your 
range or made the conversion.

 y The flames on the surface burners may burn yellow in the presence of high 
humidity, such as a rainy day or a nearby humidifier.

Surface burners light but the oven does not  y The oven gas shut-off valve may have accidentally been moved during  
cleaning or moving.

 y Make sure that the oven gas shut-off valve is fully open.

Food does not bake or roast properly  y Improper oven controls setting.
 y See the “HOW TO USE” section.
 y Incorrect rack position.
 y See the “HOW TO USE” section.
 y Incorrect cookware or cookware of improper size being used.
 y See the “HOW TO USE” section.
 y Oven thermostat needs adjustment.
 y See the “TEMPERATURE SETTINGS“ section.
 y Clock not set correctly.
 y See the “CLOCK“ and “TIMER“ sections.
 y Aluminum foil used improperly in the oven.
 y See the “CARE AND CLEANING” section.

Food does not broil properly in the oven  y Improper oven controls setting.
 y Make sure you press the Broil button.
 y Oven door not closed.
 y See the “HOW TO USE” section.
 y Incorrect rack position.
 y See the “BROILING CHART”.
 y Food being cooked in a hot pan.
 y Use the broiling pan and grid that came with your range. Make sure it is cool.
 y Cookware not suited for broiling.
 y Use the broiling pan and grid that came with your range.
 y Aluminum foil used on the broiling pan and grid has not been fitted properly 
and slit as recommended.

 y See the “HOW TO USE” section.

Oven temperature too hot or too cold  y Oven thermostat needs adjustment.
 y See the “TEMPERATURE SETTINGS” section.

Clock and timer does not work  y The plug on range is not completely inserted in the electrical outlet.
 y Make sure the electrical plug is inserted into a live, properly grounded outlet.
 y A fuse in your home may be blown or the circuit breaker tripped.
 y Replace the fuse or reset the circuit breaker.
 y Improper oven controls setting.
 y See the “CLOCK“ and “TIMER” sections.
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Oven light does not work  y The light bulb is loose or defective.
 y Tighten or replace the bulb.
 y The plug on the range is not completely inserted in the electrical outlet.
 y Make sure the electrical plug is inserted into a live, properly grounded outlet.

Oven will not self-clean  y The oven temperature is too high to set a self-clean operation.
 y Allow the range to cool to room temperature and reset the controls.
 y Improper oven controls setting.
 y See the “SELF CLEAN” section.

“Crackling” or “popping” sound  y This is the sound of the metal heating and cooling during both the cooking 
and cleaning functions.

 y This is normal.

Too much smoking during a self clean cycle.  y Too much soil.
 y Press the CLEAR OFF button. Open the windows to clear the smoke from 
the room. Wait until the DOOR LOCKED light goes off. Wipe up the excess 
soil and reset the clean cycle.

Oven door will not open after a self-clean
cycle

 y The oven temperature is too high.
 y Allow the oven to cool below locking temperature.
 y This can take up to 1 hr after the cycle is complete.

Oven not clean after a self-clean cycle  y Improper oven controls setting.
 y See the “SELF CLEAN” section.
 y The oven was heavily soiled.
 y Clean up heavy spillovers before beginning the self- clean cycle. Heavily 
soiled ovens may need to self-clean again or for a longer period of time.

“CLOSE DOOR TO CONTINUE BROILING”
or “DOOR OPENED” appears in the display

 y The broil or self-clean cycle has been selected but the door is not closed.
 y Close the oven door.

“DOOR LOCKED” light is on when you want 
to cook

 y The oven door is locked because the temperature inside the oven has not 
dropped below the locking temperature.

 y Press the CLEAR OFF button. Allow the oven to cool.

Oven control beeps and displays any F
code error.

 y You have “F6”.
 y Press the CLEAR OFF button. Allow the oven to cool for one hour. Put the 
oven back into operation.

 y You have “F9”.
 y Check the main gas shut-off valve or the oven gas shut-off valve(see “Surface 
burners light but oven burner does not” column).

 y If the function code repeats.
 y Disconnect all power to the range for 5 minutes and then reconnect power. If 
the function error code repeats, call for service.

Oven racks are difficult to slide  y The oven racks were cleaned in a self-clean cycle.
 y Apply a small amount of vegetable oil to a paper towel and wipe the edges of 
the oven racks with the paper towel. Do not use lubricant sprays.

Power outage, clock flashes  y Power outage or surge.
 y Reset the clock. If the oven was in use, you must reset it by pressing the 
CLEAR OFF button, setting the clock and resetting any cooking function.

“Burning” or “oily” odor emitting from the 
vent

 y After checking the oven’s operation, turn the temperature up to 450 °F and 
leave the oven on for at least an hour to help remove any oil which might 
cause smoke and odors when first using the oven.
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Strong odor  y An odor from the insulation around the inside of the oven is normal for the 
first few times the oven is used.

 y This is temporary.

Fan noise  y The convection fan may turn on and off automatically.
 y This is normal. The convection fan will shut off if the door is opened.

Convection fan not working (convection
models)

 y Preheat temperature not reached.
 y Fan will start automatically once the preheat temperature is reached.
 y Operates opposite the heating cycle.
 y This is normal.

Drawer does not slide smoothly or drags  y The drawer is out of alignment.
 y Fully extend the drawer and push it all the way in. CARE AND CLEANING 
section.

 y Drawer is over-loaded or load is unbalanced.
 y Reduce weight. Redistribute drawer contents.

 


