
 
 

Question Answer 

Do I need to register my pump for 
warranty? 

□ No. Since the pump is a Home Depot exclusive product, you do not need to 

register for warranty. The proof of purchase (receipt) should be kept if you 

need to claim for warranty in the future. 

Could my pump work properly 
when it is fully under water? 

□ Yes, this pump is designed to work while fully submerged under water. 

Could my pump shut off itself when 
the water level is down to certain 
level? 

□ Yes. The pump has an electronic switching mechanism which detects 

positively charged ions in water. When the water level reaches ¼”, the 

pump will turn off.  

Could my pump turn on itself when 
the water level is up to certain 
level? 

□ Yes. The pump has an electronic switching mechanism which detects 

positively charged ions in water. When the water level reaches 1¼”, the 

pump will turn on. 

Is the switch adjustable so that I 
can alternate the water level?  

□ No. The switch is not adjustable. The water lever for the pump to turn on 

and off are fixed as mentioned above.   

Can I keep my pump plugged in? 

  

□ Yes, you can keep it plugged in as long as the electronic switch is operating 

correctly. The pump will not activate when there is no water above 1¼”. You 

can keep the pump plugged in and walk away without causing issues to the 

motor. 

Can I use my pump with extension 
cords? 

 

□ No. Extension cords may not deliver sufficient voltage to the pump motor. 

Extension cords present a life threatening safety hazard if the insulation 

becomes damaged or the connection ends fall into water. The use of an 

extension cord to power this pump is not permitted. 

Can I use my pump in a swimming 
pool? 

□ This submersible utility pump is designed for water removal applications. 

Pump water only with this pump. It can automatically drain or remove water 

from the following: swimming pool covers, pits, sinks, window wells, 

basements, boats, low spot in yards, or other flooded areas. 

□ This pump has not been tested or approved for use in swimming pools or 

salt-water marine areas. This pump is not designed to function as a 

permanently installed sump pump. It is also not engineered to be run 

continuously as a “fountain” or “waterfall” pump. 
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