
Model no:   THP-201 
 
 

 
One Year Limited Warranty 

 
Reliance Controls Corporation (“Reliance”) warrants this product to be free from 
defects in materials and workmanship under normal use for a period of one year 
from date of purchase, provided the product has been installed and used in 
accordance with Reliance’s instructions and has not been subjected to misuse, 
alteration, modification, accident, or repair not performed by Reliance.  
Reliance’s obligation under this warranty is strictly limited to repair or 
replacement of the product only.  The cost of labor to remove the product or 
install a replacement is not included in this warranty.  Reliance shall not be liable 
for any incidental, special, or consequential damages whatsoever, including 
damage to person or property resulting from the product’s failure to operate in 
the manner in which it was designed.  Use of this product is at the risk of the 
owner.  Reliance strongly recommends that this product be fully tested after 
installation in accordance with these instructions to confirm proper operation and 
compatibility with your local phone system.  Further, this product should be re-
tested on a regular basis to insure continued proper operation.  In the event that 
this product does not conform to this warranty within the warranty period, the 
product may be returned with dated proof of purchase to Reliance, at the address 
below, freight prepaid.  Upon verification of defect Reliance shall at its sole 
discretion either repair or replace the defective product.  Batteries are not 
covered by this or any other warranty.  The forgoing warranty is exclusive and in 
lieu of all other expressed or implied warranties if any, including but not limited to 
implied warranties of merchantability and fitness for a particular purpose.  This 
warranty gives you specific legal rights, and you may have other rights which 
vary from state to state.   
 
Reliance Controls Corporation 
ATTN:  WARANTY CLAIMS DEPARTMENT 
2001 Young Court 
Racine, WI  53404 
 


