
 
 

 
 

 

ONSIA: THE SOUND OF ART 
 
Flat Panel Speakers Concealed in Custom Framed Art 

 
Thank you for choosing ONSIA’s Sound Art powered by Dedicated Sound and Audio.  These unique flat 
panel loudspeakers, concealed with custom framed art, have reliable, proven components and a 
proprietary design that will provide a truly enjoyable listening experience. 

 
Installing your own Sound Art speaker can be very rewarding and is a great way to save money. 

 
We’ve developed this installation guide to give you step-by-step pointers for a successful do-it-yourself 
install.  Please read this owner’s guide completely before you start. 

 
If you have doubts about completing this installation, you should contact a qualified contractor, electrician, 
or a professional audio/video installer.  The facility where you purchased Sound Art can refer you to a 
qualified installer in your area.  If you have other installation or technical questions, call our toll-free 
customer support line at ____1-855-33-ONSIA / 1-855-336-6742___________.  

 
Introduction 
Sound Art has been designed to be compatible with most hi-fi and audio-visual equipment currently 
available.  For general listening pleasures and/or voice reproduction, this product is sufficient to be used 
alone.  However, for home theater applications, we recommend the use of a powered subwoofer to “lift” 
the bottom end of the frequency spectrum. 

 
Allow approximately 40 hours of playback at low to moderate listening levels for the speaker to break-in. 
After break-in, you will notice a sonic improvement, especially in the low frequency performance.  
ONSIA’s loudspeakers employ a protection mechanism that mutes the sound if the power input is 
too great.  If the output is muted, turn down the main volume control on the system for a few 
seconds to reset the level.  Before making connections to any part of your sound system make sure 
the amplifier and all connected sources are switched off.  When you switch on your system or change 
sources, set the volume control to minimum and turn up the level gradually.  DO NOT use your amplifier 
at full volume.  The position of the Volume Control is NOT a reliable guide as to the maximum volume 
level or capabilities of your sound system.  Playing the system with high volume settings and tone 
controls may result in distorted sound or could damage the amplifier and loudspeakers. 
Ensure that all loudspeakers in the system are correctly wired and are in phase.  DO NOT subject your 
loudspeakers to excessive cold, heat, humidity or sunlight.  DO NOT push objects into holes, slots or any 
other openings in the rear cover.  DO NOT attempt to dismantle the unit, doing so will void its warranty.   
 
Limitation of Liability 
_ONSIA/DEDICATED SOUND AND AUDIO_____ AND ITS AFFILIATES DO NOT MAKE ANY 
GUARANTEES, EXPRESSED OR IMPLIED, INCLUDING MERCHANT ABILITY AND FITNESS FOR 
PURPOSE, WITH RESPECT TO ANY OF THESE SUGGESTIONS.  THESE INSTRUCTIONS ARE 
BASED ON CUSTOMER FEEDBACK AND MERELY SUGGESTIONS. 
 
ONSIA/DEDICATED SOUND AND AUDIO, AND/OR __ITS AFFILIATES_________ SHALL NOT BE 
LIABLE TO THE CONSUMER OF THIS PRODUCT FOR ANY SPECIAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING, BUT NOT LIMITED, LOSS OF USE COST OF REPLACEMENT, BREACH 
OF CONTRACT, INJURY, OR ANY OTHER CAUSE WHATSOEVER.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 

IMPORTANTSAFETY INSTRUCTIONS: 
 

•Read these instructions before using this product. 
•Keep these instructions for future reference. 
•Heed all warnings on the product and in this guide. 
•Follow all instructions. 
•Only use accessories specified by the manufacturer. 
•Do not block any ventilation openings, install in accordance with the manufacturer’s 

instructions. 
 
Safety tips: 

 
•Turn off the power in areas you’ll be drilling to avoid electric shock. 
•Before connecting your speakers, be sure to unplug your receiver. 

 
When working on a ladder: 

 
•Place your ladder in a stable position close to where you’re working.  Don’t reach. 
•Always have one hand on the ladder. 
•Face the ladder when ascending or descending. 
•Don’t carry heavy items up the ladder that could cause you to lose your balance and fall. 

 
 
OPERATION 

 
It is important to correctly configure your receiver or processor to operate effectively with ONSIA’s 
Sound Art speaker system.  The correct setup is determined by the number of speaker panels and the 
type of receiver/processor.  Always follow the directions and instructions for wiring and setup for your 
particular brand and model of audio and visual equipment. 

 
For general listening in a kitchen, bedroom, den, etc., two speakers will provide full stereo sound. 

 
For Home Theater application: (subwoofer is not included, but recommended) 

 
For a 2.1 system: consists of two front speaker panels (left, right) and a subwoofer.  Set your receiver 
to STEREO mode.  If your receiver has a simulated surround sound capability (such as Dolby® Virtual 
Speaker or SRS Labs TruSurround®), you’ll be able to enjoy the benefits of surround sound from just 
two speaker panels. 

 
For a 4.1 system: consists of two front speaker panels (left, right), two rear surround speaker panels 
(left, right), and a subwoofer.  Set your receiver mode to match the source material (STEREO, 5 CH. 
STEREO, etc. for music, SURROUND, PROLOGIC, etc., for movies and TV).It is important to note that, 
since there is no center channel speaker panel in the 4.1 setup, you must set your receiver’s Center 
Channel mode to PHANTOM.  This will route the center channel signal to the left and right front speaker 
panels. 

 
For a 5.1 system: consists of two front speaker panels (left, right), two rear surround speaker panels 
(left, right), a center channel speaker panel, and a subwoofer.  In this setup, set your receiver mode to 
match the source material (STEREO, 5 CH STEREO, etc., for music, SURROUND, PROLOGIC, etc., for 
movies and TV).  Since there is a center channel speaker panel in the 5.1 setup, you must set your 
receiver’s Center Channel mode to NORMAL or WIDE.  Please follow the instructions for your 
receiver/processor to ensure that the subwoofer output is turned on and that the speakers are set to 
“Small” in all of the operating modes for the receiver/processor. 
 
 
 
 
 
 
 
 



 
 

SOUND ART INSTALLATION GUIDE 

Recommended tool list: 

•Utility knife 
•Straight edge 
•Wire cutter/stripper 
•Rolling pin 
•Ladder (if needed) 

 
General speaker placement 
Because of the unique technology used in the design of Sound Art, there is more flexibility in placing the 
panels relative to the primary listening area.  In other words, the location of the speaker panels can be 
based on interior design requirements as well as acoustical considerations.  You can simply place them 
where they look the best.  The panel can also be oriented either horizontally or vertically with no impact 
on audio performance.  However, optimal performance can be achieved by following several simple 
guidelines. 

 
Mounting height  
When determining the mounting height, simply follow the same principles that you normally do when 
hanging traditional artwork.  The height of the picture is conditional to the area.  If it is to be located in a 
living room, dining room, or bedroom, where people are seated, then it should be hung at eye level.  The 
eye will be drawn to the focus of interest in the picture, and sound will be at ear level.  In hallways and 
entranceways, consider the fact that people will be standing, and eye level (and ear level) will change 
accordingly. 

 
Home theater speaker placement 
Although Sound Art speakers may be placed almost anywhere in the room, we recommend the following 
guidelines for proper reproduction of the different surround sound formats.  The front channel panels 
should be placed on either side of the television screen, 6-10 feet apart, with the center speaker located 
central to the listening position and close to the TV screen.  Ideally, the front and center channel 
speakers should be installed at the same height.  We recommend placing the rear panels behind the 
listener and above the listening position.  For home theater applications, we recommend the use of a 
powered subwoofer to “lift” the bottom end of the frequency spectrum.  Subwoofer not included. 

 
Installation 
ONSIA’s loudspeakers are designed to hang on a wall in the same fashion as standard artwork.  The 
rear cover features integrated mounting slots which are only to be used when hanging the speaker with 
the supplied cosmetic edge trims.  Sound Art speakers do not come with mounting screws.  Use the 
appropriate hardware or fixtures for your wall structure and finish.  When installing ONSIA’s Sound Art, 
follow the instructions as recommended by the frame manufacturer.  Seek qualified assistance if 
necessary. 

 
Connecting Wires 
Avoid trailing cables across open floor spaces where they can be a source of danger.  Route cables 
safely under carpets or along room boundaries or base boards.   
 
When mounting a panel on a wall, the connecting speaker wire/cables from the floor to the art may be 
unappealing.  For aesthetic purposes we suggest ONSIA’s concealed, self-adhesive FLAT-WIRE™, 
available at ____dsausa.com_______ , as one solution.  This FLAT-WIRE is adhered to the wall and 
can be invisibly blended into the wall by applying a thin layer of spackling and paint.  Follow the 
directions for flat wire installation located in the packaging.



 
 

TROUBLESHOOTING GUIDE 
 
If your sound system appears not to be working, the following notes may help.  Before investigating the 
cause of a problem, always switch off the system at sound source (amplifier).  If you are using a Home 
Theatre system, remember that such systems can be quite complex and there is often a variety of 
factors involved.  Please read this manual together with all the manuals concerning the rest of your 
system.  If, having attempted to resolve the problem, the trouble still persists, consult your dealer for 
assistance.  Do NOT try to remove any covers on the products or attempt to dismantle them in anyway. 
There are no user service able parts inside and you will invalidate any warranty. 

 

 
Symptom Possible Cause 

No sound at all Check that your hi-fi system is turned on and working 
ok.  Check all connections and cables.  Ensure there 
are no short circuits across terminals.  Check that 
cables are not broken along their length. 

Sound lacks bass content Check the connections between the subwoofer 
and the amplifier. 

Distortion at high volume levels System levels set too high.  Objects placed on 
subwoofer.  Objects too close to subwoofer. 

Indistinct sound, poor effects One or more speakers is out of phase.  Be sure the 
speaker polarity is correct.  Match speaker and wire 
positive to positive (+ +) and negative to negative (- -). 

 

 

Enjoy! 


