
Frequently Asked Questions: Pedestal Sump Pumps             

 
Question  

 

 
Answer  

 

Which sump pump type is better: Submersible 
or Column (Pedestal)? 

 

Both types of pumps are good. In many cases, the 

motors on pedestal pumps operate with less amp 

draw. This can make them more economical to 

run.  Pedestal pump motors are cooled by air flow 

around them while submersible pumps are cooled 

by the cool ground water they sit in.  

Should I get a cast iron or thermoplastic 
pump? 

 

Both types of pump are designed for long life and 

high performance. Which type you choose is 

largely personal preference. The cast iron pumps 

are, naturally, a bit physically stronger if that is 

something that might be needed for your particular 

installation. 

Is it OK to dump the laundry water discharge 
into the sump pit? 

 

Most sump pumps are designed for clear, clean 

ground water. It’s possible for lint and other things 

discharged to get stuck in the impeller area and 

jam up the pump. We recommend you purchase 

an effluent pump if you need to pump out laundry 

water. 

What is the most common cause of sump 
pump failure? 

 

Probably the most common cause of sump pump 

failure are impeller worn out and blocked by foreign 

materials. 

What will happen if my outside discharge pipe 
freezes or is otherwise blocked? 

 

If your discharge pipe freezes, or in any way 

becomes plugged, there is no place for the water 

to go when the pump runs. The pump is still going 

to run when the float switch is raised. If it cannot 

discharge the water through the regular discharge 

hose or pipe, it’s going to continue to run and run. 

This will eventually cause the pump to overheat 

and shut off due to its internal thermal overload 

protection. If the problem is not caught soon 

enough, it would be possible for your basement to 

flood. If the overload is stressed too often it’s also 

possible for the pump’s motor to be damaged or 

ruined by overheating. 

 



What’s a check valve? Do I need one? 

 

The short answer here is “yes.”  A check valve is a 

one-way valve. It gets installed in the discharge 

pipe of your sump pump. When the pump runs, the 

water is forced out through the valve. When the 

pump shuts off, gravity wants the water in the 

discharge pipe to fall back into the sump pit. The 

check valve prevents that from happening. This 

prevents the pump from having to re-pump water 

that it has already pumped out. In the long run, this 

should extend the life of the pump and save you 

electricity. 

My power outlet is too far away from the sump 
pit. Can I use an extension cord? 

 

We very strongly recommend that you NOT use an 

extension cord. It is MUCH better to plug the pump 

into a dedicated outlet that is fed by a circuit 

breaker or fuse that feeds power ONLY to that 

outlet. This ensures that the pump will receive 

proper voltage. If there is no outlet near the sump 

pit, we recommend you have one installed there by 

a professional electrician. 

 
How long should my sump pump last? 

 

This is almost impossible to answer. It’s much like 

asking how long your sofa, your sink, or your car 

will last.  It simply depends too much on how often 

the pump has to run. 

Can I use a sump pump for my waterfall, koi 
pond, or garden pond aeration? 

 

No. Sump pumps are designed for short periods of 

operation. Running a sump pump for too long can 

cause the pump to overheat.  

 
 

Do I need to register my pump for warranty?  

 

 
No. Since the pump is a Home Depot exclusive 

product, you do not need to register for 

warranty. The proof of purchase (receipt) should 

be kept if you need to claim for warranty in the 

future.  
 

 

Is installing a sump pump difficult? 

 

Installing a sump pump is typically easily done in a 

matter of minutes. Complete easy-to-read 

installation instructions are included with pump. 

We always recommend a new check valve when 

replacing your sump pump 
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