
28 TROUBLESHOOTING

BEFORE CALLING FOR SERVICE

Problem Possible Causes Solutions

Dishwasher will not  
operate

Door is not completely closed. Make sure that the door is completely closed and 
latched.

Power supply or power cord is not con-
nected. Connect the power supply or cord properly.

Fuse is blown or circuit breaker tripped. Replace the fuse or reset the circuit breaker.

Dishwasher operates too 
long Dishwasher is connected to cold water. Check the water supply connection or water heater set-

ting. (Heating cold water takes longer.)

Odor

The previous cycle was stopped before 
completion and residual water remains in 
the dishwasher.
 There is food in the bottom of the unit or in 
the filter.
 Unwashed dishes are left in the unit for a 
long time.

Turn on the power, run the Cancel cycle option to re-
move the residual water, then run the Quick cycle using 
detergent but with the dishwasher empty.
Clean the filter and the interior according to the “Care 
and Cleaning” section of the owner’s manual.
Run an empty cycle with detergent, or run an empty 
cycle with one cup of white vinegar in a dishwasher safe 
glass or bowl placed on the upper rack.
 (Vinegar is an acid, and with constant use it could dam-
age your appliance.)

Water remains in tub
after completion of cycle

Drain hose is kinked or clogged. Adjust hose or clear blockage.

Spots and filming on 
dishes

Low water temperature. Water supply should be at least 120°F for best wash 
performance.

Wrong amount of detergent used. Use the recommended amount of detergent.

Overloading. Do not overload the dishwasher.

Improper loading. See the Using Your Dishwasher section.

Insufficient water pressure. Water pressure should be between 20 and 120 psi.

Insufficient detergent. Add the recommended amount of detergent. See the 
Using Your Dishwasher section.

Rinse aid dispenser is empty. Refill rinse aid dispenser.

Extremely hard water
The best way to eliminate spots on your dishes is to install a whole house water softener in your home. If 
a water softener is already installed or you do not plan on installing one, try adding the “Extra Rinse” op-
tion as part of the wash cycle to help minimize this condition. To add an extra rinse to the cycle, select the 
wash cycle and then press the RINSE button.

NOTE: Selecting “Extra Rinse” will increase cycle times and water usage.

To remove hard water build up in the tub
Remove all dishes, silverware and the silverware holder from the dishwasher. Only the racks should 
remain in the tub.
Fill a measuring cup with white vinegar, approximately 14~17 ounces (400~500mL), and place the mea-
suring cup in the lower rack.
Run a Normal cycle and select Extra	Rinse  and Sanitary	  then close the door.
DO NOT USE DETERGENT

NOTE: Make sure to let the dishwasher complete the entire cycle. This cleaning method should only be
done as needed.

If you have followed this troubleshooting guide and the problem persists, or if the problem you are experiencing is not listed here, please 
call LGE Customer Service at 1-800-243-0000(US), 1-888-542-2623(Canada).
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BEFORE CALLING FOR SERVICE
Problem Possible Causes Solutions

Food soil remains on dishes.

Improper cycle selection. Select correct cycle based on soil level and 
type of dishware being washed.

Water temperature too low. Check water supply connection or water 
heater setting.

Dish washing detergent was not used. Use recommended detergent.

Low inlet water pressure. Water pressure should be between 20 and 
120 psi.

Water jet holes on spray arms blocked. Clean the spray arms.

Improper loading of dishes
Make sure dishes do not block spray arm 
rotation or interfere with detergent  
dispenser.

Filters are clogged. Clean filters.

Noise

Some level of noise is normal during  
operation.

Detergent cover opening.
Drain pump at the beginning of drain 
cycle.

The dishwasher is not level. Adjust leveling feet.

Nozzle arm knocking against dishes. Reposition the dishes.

Cloudiness on glassware. Combination of excessive detergent and 
soft water.

Use less detergent and use a rinse aid to 
minimize the problem.

Black or gray marks on dishes. Aluminum items rubbing dishes during 
cycle. Reposition the dishes.

Yellow or brown film on inside of surfaces 
of dishwasher. Coffee or tea stains. Eliminate the stain by using a stain  

removal product.

Dishes don’t dry. Rinse agent dispenser empty. Check and refill the rinse agent dispenser 
if empty.

Lamps do not illuminate. Power is not connected. Connect power supply.

Sprays arms do not rotate smoothly. Holes of spray arms are blocked by food 
particles. Clean the holes of spray arms.

Upper rack is crooked. Rack is poorly adjusted. See the Height Adjustable Upper Rack 
section.

Dishwasher continuously beeps when 
the door is opened, during or right after a 
cycle has completed.

The contents of the dishwasher are hot 
and care should be used when placing 
your hands inside the dishwasher.

Close the door until the dishwasher and 
dishes have cooled down. The beeping 
will go away if the door is closed or the 
interior temperature has been cooled.

IE Error Water inlet problem.
Check for a clogged, kinked or frozen 
water inlet hose.

Check water supply.

OE Error
Drainage Problem. Check for a clogged, kinked or frozen drain 

hose.

Filters are clogged. Clean Filters

FE Error Excessive Water supplied.

Please call an Authorized Service Center or 
LGE Customer Service at 1-800-243-0000 
(US) 1-888-542-2623 (Canada)

E1 or AE Error Water leakage problem.

HE Error Heater circuit failure.

TE Error Thermistor failure or very high inlet water 
temperature (over 1940F)

LE Error Motor Trouble

If you have followed this troubleshooting guide and the problem persists, or if the problem you are experiencing is not listed here, please 
call LGE Customer Service at 1-800-243-0000(US), 1-888-542-2623(Canada).



30 SMART DIAGNOSIS™ SYSTEM

SMART DIAGNOSIS™ SYSTEM
Should you experience any problems with your dishwasher, it has 
the capability of transmitting data to your Smart Phone using the 
LG Smart Laundry & DW Application or via your telephone to the 
LG call center. 

Smart Diagnosis cannot be activated unless your dishwasher is 
turned on by touching the POWER button. If your dishwasher is 
unable to turn on, then troubleshooting must be done without 
using Smart Diagnosis. 

Smart Diagnosis Through the Call Center
1. Call the LG call center at: (LG U.S.) 1-800-243-0000 

(LG Canada) 1-888-542-2623.

2. When instructed to do so by the call center agent, hold the 
mouthpiece of your phone near the hole located on the side 
panel. Hold the phone no more than one inch (but not touch-
ing) the machine.

Do not touch any other buttons or icons on the display 
screen.

 NOTE

3. Press and hold the Rinse button on the display screen for 
three seconds.

4. Keep the phone in place until the tone transmission has fin-
ished. This takes about 6 seconds and the display will count 
down the time. 

5. Once the countdown is over and the tones have stopped, re-
sume your conversation with the call center agent, who will 
then be able to assist you in using the information transmit-
ted for analysis.

Smart Diagnosis Using Your Smart Phone
1. Download the LG Smart Laundry & DW application on your 

smart phone.

2. Open the LG Smart Laundry & DW application on your smart 
phone.

3. Press the Smart Diagnosis button on your smart phone.

4. Press the Diagnose button on your smart phone.

5. Press the Dishwasher button on your smart phone.

6. Press the RECORD button on the smart phone and then hold 
the mouth piece of the smart phone near the speaker located 
on the side panel of the dishwasher. Hold the phone no more 
than one inch (but not touching) the machine.

7. Press and hold the Rinse button on the dishwasher display 
for three seconds.

8. With the phone held in place, press the Smart Diagnosis 
button on the phone.

9. Keep the phone in place until the tone transmission has fin-
ished. This takes about 6 seconds and the display will count 
down the time.

10. When the recording is complete, view the diagnosis by press-
ing the Next button on the phone.

After three seconds, the display will change from 0:22 to 
6 and then start counting down the remaining time.

 NOTE

Do not touch any other buttons or icons on the display 
screen.

 NOTE Smart Diagnosis is a troubleshooting feature designed to as-
sist, not replace, the traditional method of troubleshooting 

-
pends upon various factors, including, but not limited to, the 
reception of the cellular phone being used for transmission, 
any external noise that may be present during the transmis-
sion, and the acoustics of the room where the machine is lo-

-
nosis would accurately troubleshoot any given issue.

 NOTE

(LDF**** ) (LDS**** )




