
Micro-oven 
combo  
Rebate Program
Receive a $600  
cash rebate* when  
you purchase an  
eligible GE Profile™  
micro-oven combo.

Receive a $300 
cash rebate* when  
you purchase an 
eligible GE®  
micro-oven combo.

For the name of the dealer nearest  
you, visit our website at ge.com  
or call toll-free 800.626.2000
* via mail in rebate on purchases  
made from authorized GE dealer  
that meet all conditions outlined

1. Complete the bottom portion of this certificate, providing your 
name, address and phone number, along with the rebate option 
you have selected.

2. Attach the sales receipt from your new micro-oven combo to the 
certificate. New micro-oven combos must be purchased from an 
authorized GE retail dealer or participating Authorized Builder 
Distributor. This rebate DOES NOT apply to purchases of used or 
as-is products.

3. Remove the model number/serial number label from your 
recalled micro-oven combo, and return it with the rebate 
package. Attach it to this form as indicated below. Discard the 
old product – it cannot be re-used.

4.  Mail this cash rebate certificate, your old model/serial number 
label, and your new micro-oven combo sales receipt to: 

 GE Range Recall Rebate
 6026 Lakeside Blvd.
 Building A
 Indianapolis, IN 46278

5. Your rebate check will be mailed to you in six to eight weeks.  
The check is valid up to 90 calendar days of issuance.

6. The rebate can be used in conjunction with any other retail  
sales promotion.  

7. If you have not received your rebate after eight weeks or you  
have additional questions, please call the RECALL HOTLINE  
at 1-888-240-2745 Monday through Friday (8:00 a.m. – 8:00 p.m.) 
and Saturday (9:00 a.m. – 3:00 p.m.) Eastern Daylight Time. 
Before calling, you should have the new unit’s model and  
serial number on-hand.

Affix OLD micro-oven combo  
serial tag here

To receive this rebate, you must:

Please provide the complete brand, model and 
serial number of your NEW micro-oven combo:

Brand:

Model Number:

Serial Number:

Retailer/ABD Name:

To be completed by consumer:

Name:

Address:

City:

State:                                              ZIP Code:

Phone: (             )

Profile
● PT970
● JT965

New models eligible 
for $600 cash rebate:

GE
● JTP90
● JKP90
● JTP86
● JKP86

I certify that I have properly discarded my old micro-oven 
combo, and that it is no longer in use.

© 2007 GE Company        PC51388

Signature:

Verify that the new purchased model is not included in list of recalled models.

New models eligible 
for $300 cash rebate:

Checklist:
Have you included:

❏ Proof of Purchase (Sales Receipt)
❏ Model/serial plate from old unit



The recalled GE Profile™ or GE® micro-oven combos were manufactured from January 2000 to December 2003.  
The model and serial numbers affected are listed below:

Because your product has been identified as being included in this recall, you must discontinue use of the microwave 
oven portion and arrange for a free repair or replace the micro-oven combo as soon as possible.

Brand Models affected: Serial Numbers Must Begin With:
 
GE/ Profile

 
JKP85B0A3BB, JKP85B0D1BB, JKP85W0A3WW, JKP85W0D1WW, 
JKP86B0F1BB, JKP86C0F1CC, JKP86S0F1SS, JKP86W0F1WW, 
JT965B0F1BB, JT965C0F1CC, JT965S0F1SS, JT965W0F1WW, 
JTP85B0A2BB, JTP85B0A3BB, JTP85B0A4BB, JTP85B0A5BB, 
JTP85B0D1BB, JTP85W0A2WW, JTP85W0A3WW, JTP85W0A4WW, 
JTP85W0A5WW, JTP85W0D1WW, JTP86B0F1BB, JTP86C0F1CC, 
JTP86S0F1SS, JTP86W0F1WW, JTP95B0A2BB, JTP95B0A3BB, 
JTP95B0A4BB, JTP95B0A5BB, JTP95B0D1BB, JTP95W0A2WW, 
JTP95W0A3WW, JTP95W0A4WW, JTP95W0A5WW, 
JTP95W0D1WW

AZ, DZ, FZ, GZ, HZ, LZ, MZ, RZ, SZ, TZ, 
VZ, ZZ, AA, DA, FA, GA, HA, LA, MA, RA, 
SA, TA, VA, ZA, AD, DD, FD, GD, HD, LD, 
MD, RD, SD, TD, VD, ZD, AF, DF, FF, GF, HF, 
LF, MF, RF, SF, TF, VF, ZF


