
Tennessee Supplement 

   
Customer’s Last Name/ First Name                                                                                   Store No.                        Order No. 
 
The terms and conditions of this Supplement apply to, and are expressly made a part of, the attached Agreement 
between You and Home Depot U.S.A., Inc. (interchangeably referred to as “The Home Depot” or “Home Depot”). 

Services are provided by The Home Depot authorized independent installation professionals. License number(s) held 
by or on behalf of HOME DEPOT U.S.A., INC.: TN #00047781. License Numbers may be subject to change in 
accordance with local or state government processes.  For the most current listing of License Numbers held by or on 
behalf of Home Depot U.S.A., Inc., please visit  www.homedepot.com/licensenumbers. 
 

NOTICE TO CUSTOMER 

Licensure:  All home improvement contractors must be licensed by the Tennessee Home Improvement Commission.  
Inquiries about a home improvement contractor should be directed to the Tennessee Home Improvement 
Commission, 500 James Robertson Parkway, Suite 110, Nashville, TN 37243-1140, (615) 741-5630.   

Performance and Payment Bond:  Tennessee law bars receipt at or before the time of execution of the contract of a 
deposit of more than ⅓ (one-third) of the contract price, unless the contract permits the home improvement 
contractor to furnish a performance and payment bond, lien and completion bond or bond equivalent covering full 
performance and completion of the home improvement contract and the bond is furnished by the home improvement 
contractor.  The value of the bond/bond equivalent cannot be less than 1% of the net sales of the home improvement 
contractor’s home improvement business in connection with home improvement work.  Note:  Home Depot U.S.A., 
Inc. has filed a Home Improvement Contractor’s Surety Bond (Bond No. 11S103829197) with the State of 
Tennessee, Home Improvement Commission.  The Surety is Travelers Casualty and Surety Company of America, 
4400 North Point Parkway, Alpharetta, Georgia  30022.   

Payments:  You may choose to make final payment to Home Depot for the project prior to completion for Your 
convenience, after Home Depot U.S.A., Inc. informs You in writing that You have the right to withhold final payment 
up to 100% prior to completion of the project.  You and Home Depot U.S.A., Inc. agree on a schedule of payments to 
be made before, during, and following the project’s completion.   

NOTICE OF CANCELLATION 
 
 

_____________________________________________________ 
(print/type date of transaction) 

 
You may CANCEL this transaction, without any Penalty or Obligation, within THREE (3) BUSINESS DAYS 
from the above date. 
 
If you cancel, any property traded in, any payments made by you under the contract or sale, and any 
negotiable instrument executed by you will be returned within TEN (10) BUSINESS DAYS following receipt 
by the seller of your cancellation notice, and any security interest arising out of the transaction will be 
cancelled. 
 
If you cancel, you must make available to the seller at your residence, in substantially as good condition as 
when received, any goods delivered to you under this contract or sale, or you may, if you wish, comply with 
the instructions of the seller regarding the return shipment of the goods at the seller’s expense and risk. 
 
If you do make the goods available to the seller and the seller does not pick them up within twenty (20) 
calendar days of the date of your Notice of Cancellation, you may retain or dispose of the goods without any 
further obligation. If you fail to make the goods available to the seller, or if you agree to return the goods to 
the seller and fail to do so, then you remain liable for performance of all obligations under the contract. 
 
To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other 
written notice, or send a telegram, to 
 
 
_______________________________________________________ 
(print/type name of seller or seller's authorized representative) 



 
at 
 
 
_____________________________________________________________  
 
_____________________________________________________________ 
 
_____________________________________________________________  
(print/type address for receipt of Cancellation Notice) 
 
 
NOT LATER THAN MIDNIGHT OF 
 
_____________________________________________________________  
(date - THREE (3) BUSINESS DAYS from the date of transaction) 
 
 
I HEREBY CANCEL THIS TRANSACTION. 
 
_____________________________________________________________  
(buyer's name) 
 
____________________________________________________________________  
(buyer's signature) 
 
____________________________________________________________________  
(date) 
 

 


