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Thank you for purchasing the OS 3700 Massage Chair.

Before using your massage chair, please read the contents of this

instruction manual and refer to it when needed.
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m Safety Precautions

When using the massage chair, basic precautions should always be followed to
reduce the risk of electric shock, bums, fire or injury to persons. Please read the
following precautions before using the massage chair.

= Make sure the power plug issecurely inserted into a proper electrical outlet to
reduce the risk of short-circuit andfire.

= Make sure the power plug issecurely inserted into a proper electrical outlet to
reduce the risk of short-circuit and fire.

= DO NOT use the massage chair nareas where the humidity is highsuch asa
sauna or steam room.

= DO NOT use the massage chair outdoors and avoid areas with direct sunlight.

= If the electricity is off, turn the power switch to the OFF position and unplug the
massage chair from the electrical outlet to prevent any damages to the chair when
the electricity comes back on.

= Never plug/unplug the power cord plug socket with wet hands.

= Close and continuous supervision is necessary when the massage chair is used
by, on or near children or disabled persons.

= No more than one person should use the massage chair at the sametime.

= The massage chairisintended for use as described inthe Instruction Manual.
Dot not use any attachments other than those recommended by the
manufacturer.

= DO NOT attempt to stand or siton the backrest, armrest or footrest inorder to
prevent accident, injury or damage to the chair.

-Avoidfallingasleepwhile usingthe massage chair.

= Always keep the massage chair clean, and never insert any objects into or
around the gaps ofthe massage chair.

= DO NOT move the massage chair by pulling on the power supply cord.

= Make sure there are no children, pets or other obstacles behind or underneath
the massage chair.

= Ifyoufind any ripsortearsinthe fabric ofthe massage chaircontactthe service
department and stop usingthe chairimmediately.environment (suchasinthe
bathroom or shower room or swimming pool).




= This massage chair is designed for household use and should not be used in
non-residential settings.

= Please consult your doctor if you are in doubt as to whether or notyou should
use this massage chair.

= Please consult a doctor before using the massage chair ifyou are pregnant,
undergoing any medical treatment, using a medical electronic device suchasa
pacemaker, or are experiencing any of the following: Malignant tumor, heart
disease, back pain,abnormal orcurved back bone, osteoporosis oracute illness.
= If you experience pain while using the massage chair, slop using the chair
immediately and consult your doctor.

= Never use a massage function on swollen or inflamed parts of the body.

= DO NOT use the massage chair for more than 30 minutes at atime.

" DO NOT use the massage chair where aerosol(spray) products are being used
or where oxygen is being administered.

** This massage chair is a non-professional product designed to providea
comfortable massage and should not be substituted for appropriate medical
treatment.

= Never operate the appliance with the air openings blocked. Keep the air
openings free of lint, hair, and the like.

= Temperatures sufficiently high to cause bums may occur regardless of the
control setting. Do not use on an invalid or on a sleeping or unconscious person.
Check the skin in contact with the heated area of the appliance frequently to
reduce the risk of blistering.

= Bums may result form improper use.

= Do not crush-avoid sharp folds.

" Keep children away from extended foot support (or other similar parts.)

= DONOTWET-DO NOTUSE PINS.

" NEVER REMOVE COVER.




m Chair Components
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[D Chair Installation & Moving

Ensure sufficient spaces around massage chair, please kave 15" of spaces
behind the backrest and 10" of spaces at the front of massage chair.

atleast 1" at lsast 107

Step 1:
Removethechairoutofthecarton.

Step 2:

Connect the wire plug and then connectto the power supply. Turn the switchto
"1° position.

The massage chairwill return to the original position.
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Note: The back pad i ihstalled with an additional pad to soften
the massage. Fyou desire a stronger massage simply remove
the extra pad and proceed to zippering the pad to the top of the
backrest.

Moving the chair:
Lift up the footrest then recline the chairt0 approximate 45°to easily move the

chairaround the house with a slight pull or push

Caution!
1. Before moving the chair, please putthe foot rest back into the original

position. Otherwise, injuries might occur inthe process of moving.
2. Avoid moving the massage chairwhen there issomeone seated onit.
3. Placinga matunderneath the massage chairisadvisable, as the moving

process might leave scratches on the floor surface.




mJ Grounding Instructions

This product must be grounded. If ik should malfunction or break down, grounding
provides a path of least resistance for the electric current to reduce the risk of
electric shock. This product is equipped with a cord with an equipment-grounding
conductor and a grounding plug. The plug must be plugged into an appropriate
outlet that is properly installed and grounded in accordance with all local codes
and ordinances.

Danger-Improper connection of the equipment-grounding conductor can resul in
arisk of electric shock. Check with a qualified electrician or service technician i
the product will not fit the outlet, have a proper outlet installed by a qualified
electrician.

This product is for use on a nominal 120V circuit and has grounding plug that
looks likethat plugillustrated below. Make sure thatthe productisconnected t0o
an outlet having the same configuration as the plug. No adapter should be used
with this product.

Grounded Outlet
-

j . Grounded Outlet Box
Grounding Pin
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m Chair Specifications

A s o e TR
Model No. OS 3700
Rated Voltage 1lov-120v
Rated Frequency 50/60Hz
Rated Power Consumption 120w

Timer

5/10/15/20/25/30 minutes

Max Time Rate

30 minutes

Dimensbns(L x W x H)

Upright:61.4 x29.5"x46.1"

Reclined:77.2"x29.5"x27.6"

Carton:74.0"x30.3Rx34.0R

Weight

Gross Weight: 213.8 lbs

NetWeight: 191.8lbs

Length ofWire

Controller wire: 59.0"

Power supply wire: 70.9"

Usage Condition

Environment temperature: 10°-40°

Contrasting humidity: 30-85RH

Storage Condition

Storage temperature: 20°-60° safety

IStorage humidity: 30-85RH

Safety Feature

Equipped with overheated and power surge

safety protection.




m Controller Diagram

1. Power

2. Timer

3.Pause

4-7. Auto Programs
8. Calves Air

9. Arms Air

10-11. Width
12-13. Position
14. Vibration

15 Heat

16. Spot/Partial
17. Intensity
18.Speed

19. Relax Position
20. Roller 10
21. Footrest Lift
22. Footrest Drop
23. Recline

24. Incline

25. Kneading

26. Tapping

27. Shiatsu
28.Rolling
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mJI Operation Guide

How to Start

1. Connect the power plug to the power supply.

2. Tum the switch on at the back of the chair.

3. Massage chairwill be inidle mode untilthe functions below are activated:
- Power

- Pause
- Footrest extension
- Recline (includes backrest and footrest)

Function Description

1.Power

- Starts and stops all functions of the massage chair.

- Press once. Remote control will light up and chair will be in dle mode.
- You can press any massage function buttons to begin your

massage session, at a default time of 15 minutes.

- Press again, all functions will stop and massage rollers will return

to original position.

2.Timer

- Controls the duration of the massage session.

- The default time for all massage functions is 15 minutes.

- Press each time to change the duration for 20, 25, 30, 05,10 or 15
minutes.

3.Pause

- All massage functions will stop temporarily.

- Press once and the Pause icon will lightup.

- Massage functions and timer will be stoppedtemporarily.

- Press again to resume the massage session.

Auto Programs

- This function is a full body massage with 4 different massage styles.
- Position of the chair can be manually adjusted.

- Massage session is 15 minutes by default.
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4. Deep Tissue

- Engages the full body deep tissue massage. This program focuses on
neck, shoulder, waist and hip.

- Relief of a day's work

pressure. 5.Body Stretch

- Engages the full body stretching auto program. This program
stretches the back muscles, hands, hamstrings and the full body.

- Use this program after a workout to relax sore muscles.

6.Calm

- Engages the Calm Auto Program.

- This is a gentle massage mode, relieves body pain.

- Relieves body aches and suitable for the

elderly. 7.Full Air

- Engages the the full body air pressure auto program.

- This program applies full body air pressure massage to shoulder,
arm, palm, lower back, buttocks, thighs, calves and feet.

- Full Air intensity can be adjusted by pressing "Intensity" button
respectively after activating full air function.

a.Calves Air

- Engages the calves and footrest air pressure auto program.

- Calves Air intensity can be adjusted by pressing "Intensity" button
respectively after activating calves air function.

9.Armrest Air

- Engages the armrest and shoulder auto program.

- Armrest Air intensity can be adjusted by pressing "Intensity" button
respectively after activating armrest air function.

10111 <Il/.,_Width

- Controls the width of the rollers.

- Select a massage function and press to adjust between Narrow,
Normal and Wide.

- Itcan be used to activate the Tapping, Shiatsu and Rolling massage.
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12113. A /11" Position

« Adjust back massage position.

* Press A or 11" to choose position of massage rollers when a "beep" sound
alerts in 10 seconds.

» Release the button once the desired position is achieved.

Note:This can also be used during sector massages.

14. Vibration

« Prass this button once to activate the seat vibration function. Press the button
again to stop the seat vibration function.

» The vibration mode can be switched on or off while any of the programs are
running.

15. Heat

« Heat function is set to OFF by default.

* Press this button once to activate the waist heating function. Press the button
again to slop the waist heating function.

« It is applicable during any Automatic Program, Localised Area Program or
Manual Program.

16. Spot/Partial (S P)

* Press once to localize the massage to a particular point.

 Press again to shift massage to a particular area of body.

« This will keep the original massage node working on a range of 8cm.

» To resume full back massage, press button again.

17. Intensity

* Press this button to adjust kneading speed.

« After activating the Kneading function, every limethe button is pressed, the
speed can be adjusted in the cycle.

18.Speed

* Prass this button to adjust speed for Tapping, Shiatsu modes.

« After activating the Tapping or Shiatsu function, every time the button is
pressed, the speed can be adjusted in the cycle.
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19. Relax Position

- Adjust the angle of the massage chair to a comfortable position.

- Press to achieve position required.

- Press again to resume to original position.

20. Foot Roller (Roller)

- Press once, to activate the foot roller massage.

- Press again, to stop the foot roller massage.
21/22.Footrestliftidrop

- Allows you to lift or drop the footrest.

- Press once and the footrest will start to lift/drop.

- Press again to slop the footrest at your preferred angle.

23/24. Recline/ Incline

- Control the recline | incline angle of the chair.

- Press once and the backrest will move to a horizontal reclining position
or an upright sitting position.

- Press again to stop at your preferred angle.

25. Kneading

- Press this button once to activate the kneading function for a full
back massage. Press again to slop the kneading function.

- Kneading function strength can be adjusted by pressing "Intensity"
button after activating kneading function.

- Kneading function can be combined with tapping or shiatsu.

26. Tapping

- Press this button once to activate the tapping function for a
continuous full back massage. Press again to stop the tapping function.
- Tapping width and speed can be adjusted by pressing "Width" and
"Speed" button respectively after activating tapping function.

- Tapping function can be combined with kneading function.
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27. Shiatsu

Press this button once to activate the shiatsu function for a

continuous full back massage. Press again to stop the shiatsu function.

Shiatsu width and speed can be adjusted by pressing "Width" and

"Speed" button respectively after activating shiatsu function.

Shiatsu function can be combined with kneading function.

28. Rolling

Press this button once to activate the rolling function for a full back

massage. Press again to stop the rolling function.

Rolling width can be adjusted by pressing 'Width" button after activating

rolling function.

How to End

Press the Power button to stop the massage operation.
Massage rollers will reset automatically.
The Power button will light up until the massage rollers resume their

original position.

to

After the Power button light turns off, switch the power button under the chair

*O-position and disconnect the power cord plug.
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mJ Troubleshooting

This page summarizes the mostcommon problemsyou could encounter with the
product. Ifyou are unable to solve the problem with the information below,
contactservice centerimmediately.
F the probEm encountered is not listed, please try the following suggestions:
1. Turn off the product and unplugit.
2. Wait for 60 minutes.

3. Plug the product back to the mains and restart.

4. Ifthe problem persists, contact the authorized service center.

Problem

Possible Cause

Suggestion

The product
does not work

The product
does not work

The productis not plugged
in properly.

The product hasjust
finished ts auto timer
sessbn and has
automatically switched to
standby mode.

Ensure the voltage on the
product corresponds to the
bcal mains voltage and
then plug in again.

Ifyouwantanother session,
pressthe Power button
again.

The product
does not work

You may have used the
product continuously for 45
minutes where the over heat
protection has been
activated.

Unplugthe product and let it
cool down for 60 minutes
beforeyou use itagain.

The product
does not work

An excessive load has been
applied on the product.

Reduce the excessive load
and start again.

The product is
abnormally
warm

The productislikelyto be
overused.

Unplugthe productanletit
cooldown before using it
again.

Noise can be
heard from the
product

Noise is made by the
mechanical parts of the

Thisisnormal and does not
mean that the productis
faulty.
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rmJ Care & Maintenance

Cleaning

Neveruse scouring pads, abrasive cleaning agents oraggressive liquids such
as petrol or acetone to clean the appliance. When wiping down the chair use
nontoxic cleaners and be sure the cloth is moistand NOT wet.

Do notimmerse to appliance inwater.

1.Remove the main plug from the wall socket.
2.Clean the control panel and cords with adry cloth.
3.Do not use a moist cloth or a cleaning agent.

Storing

1.Disconnect the product from the power source after use.

2.Keep the massage chairaway from direct sunlight, high temperature or high
humidity.

3.Do not put heavy objects on the product.

Ifthe outer cover is torn or the mechanism is damaged, stop using the appliance

and get advice from the service center.
If you have any questions with your massage chair, please do not hesitate to
contact the service center.
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