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Get the Most Out of Your Q-See Cameras

Distance From Viewing/Recording Device

Mounting Surface Thickness
Mount your camera on a wall that is at least 2.5" thick.

Avoid direct exposure to weather
Mount your camera under an eave or awning if possible.

Follow these tips to maximize the life and performance of your cameras.
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Legal Considerations
Always check state and local laws before installing 
cameras. (2011 NEC 820.44)

Light levels should be approximately the same 
between camera and target area
Consistent lighting conditions will provide optimal camera 
performance.

Do not place near high-voltage wires or other 
sources of electrical interference

Do not place camera behind a window
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2. Keep the lens blocked for 10 seconds. You should see 
a faint red glow from the infrared LEDs. This indicates 
that your camera has power and is working properly.

If you still do not have a video signal from the camera, 
ensure that the video cable is properly connected to both 
the camera and the DVR as shown in Step 2 on page 5.

Other Tests
• Connect the camera to a cable that has a working 

camera attached. If the camera works, the cable will 
need to be replaced through the RMA process and you 
can visit www.q-see.com/support for more info.

If you see video, then the culprit is a bad channel input 
and the DVR will need to be replaced through RMA.

Troubleshooting
Testing for Power and Night Vision
After you connect your camera to the DVR and power, if 
you do not see a video image on screen and your DVR 
does not display a “video loss” message, you should test 
your camera to ensure it is properly connected.

1. With your camera(s) still connected to power, cover 
the lens end of your camera with your hand or an 
object to completely block it.

Advanced troubleshooting and information 
is all available on our website at:
www.q-see.com/support


