
 

 

LIMITED 90 DAY WARRANTY 
 

This Halex product is warranted to be free from defects in workmanship and materials for a period of 90 
(ninety) days from the DATE OF ORIGINAL PURCHASE. 
 
Certain restrictions do apply (see below). 
 
Should any evidence of defects appear within the limited warranty period after the date of purchase, Regent 
Sports will either send replacement parts or advise of another course of action. A list of replaceable parts can 
be found on the parts order form page of this manual. Parts not listed on this order form are not replaceable. 
Table tops, playing surfaces, and main frames are not replaceable.  
 
This limited warranty covers normal consumer use and is void if the product is damaged from the result of: 
alterations, misuse, abuse, neglect, modifications or repairs by anyone not authorized by the company, or 
accidents including the failure to follow the instructions supplied with the product. 
 
For prompt warranty service and special offers, please register your Halex product at our customer service 
center by visiting our website at: www.regentsports.com. You can do this by entering the following unique 
registration number along with the item number of your table, which can be found on the cover of this 
manual: 1ZAK7(item number). You can also register your product on our automated voice recognition 
system at the toll free number below. You must register your product within 30 (thirty) days of purchase to be 
eligible for warranty service. 
 
Please make sure to visit our website to order additional parts not covered under the warranty, as well as 
online instruction manuals and new product information. You may also order parts by calling our automated 
voice recognition system. 
 
A purchase receipt or other proof of date of purchase will be required before warranty service is performed. 
Requests for warranty service can be provided by e-mailing the customer service department at 
cstables@regentsports.com or by calling customer service at: 
 

877.516.9707 (Toll Free) 
 

10:00 AM to 5:00 PM, EST 
 

Or send request in writing to: 
Regent Sports Corporation 

45 Ranick Road 
Happauge, NY 11788 

Attn: Halex Customer Service 
 

This warranty gives you specific legal rights and you may have other rights that vary from state to state. 

http://www.regent-halex.com/
mailto:cstables@regent-halex.com

