
 
LIMITED WARRANTY OF ROTOZIP® BY BOSCH SPIRAL SAWS™ 

Robert Bosch Tool Corporation ("Seller") warrants to the original purchaser only, that all 
RotoZip® Spiral Saws™, ZipMates®, Plunge Routers, Jigsaw Handles and Flex Shaft 
Attachments will be free from defects in material or workmanship for a period of one 
year from date of purchase. SELLER'S SOLE OBLIGATION AND YOUR 
EXCLUSIVE REMEDY under this Limited Warranty and, to the extent permitted by 
law, any warranty or condition implied by law, shall be the repair or replacement of parts, 
without charge, which are defective in material or workmanship and which have not been 
misused, carelessly handled, or misrepaired by persons other than Seller or Authorized 
Service Station. To make a claim under this Limited Warranty, you must either call our 
customer relations department in Racine, WI at 1-877-ROTOZIP (1-877-768-6947) 
and/or return the complete RotoZip power tool product or attachment, transportation 
prepaid, to our customer relations department in Racine, WI (see address below), and/or 
any BOSCH Factory Service Center, please refer to chart below.  

THIS LIMITED WARRANTY DOES NOT APPLY TO ACCESSORY ITEMS SUCH 
AS ZIP®BITS, CUT-OFF WHEELS, ZIPMATE® SANDING DISCS, XBITS, 
ROUTER BITS, CIRCLE CUTTERS, STRAIGHT EDGE GUIDE, COLLETS, CASES 
AND TOOL BAGS, AND DUST EXTRACTOR. 

ANY IMPLIED WARRANTIES SHALL BE LIMITED IN DURATION TO ONE 
YEAR FROM DATE OF PURCHASE. SOME STATES IN THE U.S., SOME 
CANADIAN PROVINCES DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY 
TO YOU.  IN NO EVENT SHALL SELLER BE LIABLE FOR ANY INCIDENTAL 
OR CONSEQUENTIAL DAMAGES (INCLUDING BUT NOT LIMITED TO 
LIABILITY FOR LOSS OF PROFITS) ARISING FROM THE SALE OR USE OF 
THIS PRODUCT. SOME STATES IN THE U.S. AND SOME CANADIAN 
PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION 
OR EXCLUSION MAY NOT APPLY TO YOU. 

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU 
MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE IN 
THE U.S., PROVINCE TO PROVINCE IN CANADA AND FROM COUNTRY TO 
COUNTRY.  



THIS LIMITED WARRANTY APPLIES ONLY TO PORTABLE AND BENCHTOP 
ELECTRIC TOOLS SOLD WITHIN THE UNITED STATES OF AMERICA, 
CANADA AND THE COMMONWEALTH OF PUERTO RICO. FOR WARRANTY 
COVERAGE WITHIN OTHER COUNTRIES, CONTACT YOUR LOCAL BOSCH 
DEALER OR IMPORTER.  

To begin the RotoZip warranty process, call RotoZip Customer Relations: 1-877-
ROTOZIP (1-877-768-6947)  

Service for RotoZip by Bosch Products  

The same quality support network that you presently utilize for your Bosch and Skilsaw 
repairs and service questions supports RotoZip products. You can process repairs and 
parts orders through our Factory Service Network listed below, or arrange with a local 
Bosch Authorized Service Center to provide parts and repair for your customer base. Call 
or visit one of 16 Bosch Factory Service Centers located throughout the country, as listed 
below.  

RotoZip tools should be forwarded to a Service Center or directly to Rotozip Customer 
Relations freight prepaid, with your name, address, contact information and a brief 
description of the problem. If submitting the tool for warranty consideration, please 
submit a copy of the original purchase receipt showing date of purchase.  

For any other inquiries regarding RotoZip please contact Customer Relations at 1-877-
ROTOZIP (1-877-768-6947) or send comments/ concerns to the following:                

ATTN: Customer Relations-RotoZip®  

4915 21st Street  
Racine, WI 53406 

Metro Market Phone Fax Address City State  Zip 
Phoenix (602) 272-1121 (602) 272-1302 2729 W. McDowell Road Phoenix AZ 85009
Santa Clara (408) 727-9444 (408) 727-8220 2130 De La Cruz Blvd. Santa Clara CA 95050
Los Angeles (714) 779-4900 (800) 525-5731 4980 Landon Drive Anaheim CA 92807
Denver (303) 893-5123 (303) 595-8878 2585 W. 8th Avenue Denver CO 80204
Miami (305) 718-4988 (800) 564-7545 8840 N.W. 24th Terrace Miami FL 33172
Atlanta (770) 242-7858 (770) 242-9880 1850-C Beaver Ridge Circle Norcross GA 30071
Chicago (800) 346-4103 (800) 453-2962 901 S. Rohlwing Road - Unit C Addison IL 60101
Boston  (781) 255-0272 (781) 255-1836 192 Vanderbilt Avenue Norwood MA 02062
Detroit (248) 476-7788 (248) 476-2259 24405 Halsted Road Farmington Hills MI 48335
St. Louis (314) 427-0200 (314) 427-2666 1922 Innerbelt Business Ctr. Dr. Overland MO 63114
New York (908) 769-8208 (877) 557-1207 121 Corporate Boulevard S. Plainfield NJ 07080
Cleveland (216) 447-0250 (216) 447-0760 5541 Canal Road Cleveland OH 44125
Houston (713) 681-4893 (713) 681-4832 4930 Dacoma - Suite D Houston TX 77092
Dallas (800) 346-4103  12900 Valley Branch Ln-Ste 102 Farmers Branch TX 75234
Norfolk (757) 855-2035 (757) 857-4560 1333-A Azalea Garden Road Norfolk VA 23502
Seattle (253) 887-1900 (253) 887-9800 3320 W. Valley Hwy N - Suite 104 Auburn  WA 98002

 


