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KELVIN 
Operation Manual 

 
KELVIN the voice interactive thermostat that speaks and 
listens to you.  By using simple voice commands you can 
RAISE and LOWER the temperature in your home.  
KELVIN the voice interactive thermostat also talks to you. 
Helping you program the time and temperature to make your 
home cozy and comfortable 
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Getting Started 

Warning:   
The electricity to your heating and cooling system should be 
turned off before attempting to install or remove any thermostat.  
Failure to do so could result in bodily injury and damage to 
equipment. Professional Installation recommended. 

Insert 4 AA batteries (not included) into the KELVIN thermostat as 
shown below.   KELVIN will run on house current, batteries or 
both.  It is set at the factory to run on both.  See the technical 
specifications to determine how to adjust these settings. 
Using a combination of house current and batteries your batteries 
should last approximately 1 year.   
 
The thermostat will warn you that the batteries are low by making 
a beeping sound every 10 minutes.  When you hear this, please 
replace the batteries as soon as possible to keep KELVIN working 
properly.  All of your programming will be maintained when the 
batteries are changed, however you will have to reprogram the 
time (see page 3). 
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Button Functions 
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Display 
 

 
 

 
 
 

Setting the Time  
 
Open the door to gain access to the programming buttons.  Press 
and hold the SET TIME button until the thermostat says, “Set the 
time.”   
 

 
The hour digits on the display will begin to flash. 
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Use the RAISE  and LOWER   buttons to set the hour.  
Each press will change the hour by one.   
 
 
 
 
When the hour is set press the SET TIME button again.  The 
minutes digits will begin to flash. 
 

 
 

Use the RAISE and LOWER  buttons to set the minutes.  
Finally press the SET TIME button a third time to save the time.   
 

 
 
 

Hint: 
If you disable the voice prompts by pressing the VOICE button it 
will enable you to scroll though the hours more quickly. 
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SETTING THE DAY  
 
Press the SET DAY button.  The thermostat will advance one day 
on the display for each press of the SET DAY button.  Keep 
pressing the button until the correct day is displayed.   
 
 

 
 

 
 
 
 

Programming Temperature Intervals 
 

The KELVIN thermostat comes preprogrammed with a 
temperature control schedule that will work for most household 
situations.  See page 7 for a table of the factory program.  
KELVIN is a 7 day programmable thermostat. That means that 
you can set different time and temperature profiles for each day of 
the week.  
 
 
If the factory program is not to your liking, you can program 
KELVIN to your own comfort and savings profile.   
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Programming KELVIN 
 
Press the MORNING interval button.  This button is located under 
the door.  The thermostat’s display will show the time of day and 
the day of the week that this interval will start. The display will 
also show what temperature is set for that time interval.  
 
 

 
 
KELVIN defaults to running a weekday and weekend program 
(5+2).  The thermostat also gives you the ability to set a different 
time and temperature for any day of the week (7 day).  If you 
would like to use the 5+2-programming mode, make sure that the 
display shows Mon-Fri on the display.  If you would like to use the 
7-day mode, then press the SET DAY button until you reach the 
desired day. 
 
Next press the SET TIME button.  The hours will begin to flash.  
Use the RAISE and LOWER buttons to set the desired time.  
After you have reached the desired hour press the SET TIME 
button again.   Follow the same procedure for minutes.  The time 
you are setting is the start time for this interval.  You do not have 
to program an end time, because the next interval will 
automatically start at the programmed time.  After you are done 
programming the time, press the SET DAY button and repeat the 
steps for above for each day or days that are desired.  See the 
chart below for assistance in the programming process.  Fill in the 
chart with all of your desired times and temperatures. 
 
When you’re done programming the last interval, press the PROG 
button.  
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NOTE: It is important to remember to press the PROG button 
after you set your program because if you do not your settings will 
not be saved. 
 
Factory Program: HEAT 

  
Weekdays 
(M-F)   

Weekends 
(S-Su)   

Interval Start Time Temp Start Time Temp 
Morning  6:00AM 70  6:00AM 70 
Day  8:00AM 62  8:00AM 68 
Evening  6:00PM 70  6:00PM 70  
Night  10:00PM 62   10:00PM 62  
 
Factory Program: COOL 

  
Weekdays 
(M-F)   

Weekends 
(S-Su)   

Interval Start Time Temp Start Time Temp 
Morning  6:00AM 78  6:00AM 78 
Day  8:00AM 85  8:00AM 85 
Evening  6:00PM 78  6:00PM 78  
Night  10:00PM 82   10:00PM 82  
 
 
Your Program: HEAT 

  
Weekdays 
(M-F)   

Weekends 
(S-Su)   

Interval Start Time Temp Start Time Temp 
Morning     
Day     
Evening     
Night     
 
Your Program: COOL 

  
Weekdays 
(M-F)   

Weekends 
(S-Su)   

Interval Start Time Temp Start Time Temp 
Morning     
Day     
Evening     
Night     
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You can press any of the interval buttons to review or change 
your program at any time. 
 
 
 

  
 
 

 
Using Voice Commands 

 
One of the features that makes KELVIN unique is the ability to 
raise and lower the temperature by using voice commands.  
Initiate voice control by pressing the RAISE or LOWER button.  
KELVIN will tell you the time and temperature, and await your 
command.   There are two possible commands “raise” and 
“lower”.  If you say, “raise”, KELVIN will increase the current set 
temperature by one degree.  You can then say “raise” again and 
increase the temperature another degree.  KELVIN will wait 15 
seconds before it stops listening for your command.  KELVIN 
responds to “lower” in the same manner, by decreasing the 
current set temperature by one degree  
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Advanced Features: 

-Celsius or Fahrenheit   

KELVIN can display the temperature in either Fahrenheit or 
Celsius.  The thermostat is factory set to Fahrenheit.  To change it 
to Celsius press and hold the SHIFT button, then press the SET 
TEMP button.  To go back to Fahrenheit repeat the same 
process.  

 

Press & hold 

 

-Temperature swing  

Kevin has a variable temperature swing called Hysterisis.  The 
factory default setting is 2 degrees.  This means that the 
thermostat will continue to heat or cool to within one degree of the 
set temperature.  This enables your heating or cooling system to 
work more efficiently minimizing its cycling time.  This setting can 
be adjusted from the factory setting of 2 by pressing and holding 
the SHIFT button and pressing the SET TIME button.  The 
adjustable settings are 2, 4, and 6 degrees.  
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-Air Conditioning  (AC) Delay  

This refers to a compressor delay for your AC system.  The 
compress delay protects your AC system from short cycling.  If 
your AC is turned off and then immediately turned back on again, 
it could potential damage your AC system.  To avoid this the 
KELVIN waits 3 minutes before it turns the AC on again.  This 
option can be disabled, but be careful.  Consult your owner’s 
manual for your AC system, as this can cause potential damage.  
To disable the AC delay press and hold the SHIFT button and 
press “SET DAY”. 

-Voice prompts 

To turn off the voice prompts press the VOICE button.  This will 
cause the thermostat to go silent (except for the low battery 
warning).  To reactive voice prompts press the VOICE button 
again 

 

-Voice Commands recognition  

To turn off voice commands press and hold the SHIFT button 
while pressing the VOICE button.  The READY icon on the 
display screen will go out.  To turn on voice recognition repeat the 
same procure.  The READY icon will be re-illuminated.  
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Troubleshooting 

Problem Cause Solution 

Heat not working 1) Thermostat not 
set to heat 
 
 
2) Loose or bad 
connection to 
thermostat 

Slide the 
Heat/Off/Cool 
switch to Heat. 
 
Verify that the 
thermostat is 
installed correctly 
and all of the 
connections are 
tight. 

AC not Working 1) Thermostat not 
set to cool 
 
 
2) Loose or bad 
connection to 
thermostat 

Slide the 
Heat/Off/Cool 
switch to Cool. 
 
Verify that the 
thermostat is 
installed correctly 
and all of the 
connections are 
tight. 

AC or Heat does 
not turn Off 

Your system does 
not support “power 
stealing” 

 

See Advanced 
settings in the 
installation manual 
for direction on how 
to disable it. 

Fan is always on The Fan switch is 
set to On 

Move the Fan On 
Fan auto switch to 
the auto setting 

Fan never comes 
on 

1) Thermostat is 
wired incorrectly 
 
 
2) The gas/electric 
jumper needs to be 
changed 

Double-check all 
connections with 
the installation 
manual. 
See the Advanced 
settings in the 
installation manual.   
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Problem Cause Solution 

The Thermostat 
does not follow the 
program 

1) The program is 
disabled 
 
 
 
 
 
2) The thermostat is 
disabled 
 
 
 
 
 

Press the PROG 
buttons If the 
thermostat says “ 
the program is 
active” then the 
problem has been 
fixed. 
Move the 
Cool/Off/Heat 
switch to either 
Heat or Cool. 
 

The thermostat 
does not talk 

Voice is disabled Press the Voice 
button to re-enable 
the voice prompts 

The thermostat 
does not respond to 
raise or lower 

Voice recognition 
has been disabled 

Press and hold Shift 
and then press 
voice.  The 
thermostat should 
say “voice On” 

The Time is flashing The time has been 
reset 

Following the 
instructions for 
programming the 
time 
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Technical Information 

Electrical Spec 
• 10-30 VAC 
• up to 1Amp (Max load for all terminals) 

Thermostat specs 
• Set point Range: 40°F - 90°F (4°C -32°C) 
• Operating Temp: 32°F- 105°F 

 
DO NOT USE WITH: 

• Heat pump systems  
• Systems Exceeding 50VAC and 1 Amp 
• Any 120 or 240VAC systems 
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WARRANTY, TECHNICAL SUPPORT, AND 
COPYRIGHT INFORMATION 

 
Action Talking Products LLC. warrants this product to be free from defects in 
materials and workmanship for a period 1 year from the date of purchase to the 
original consumer purchaser. Its obligation under this warranty is limited to 
repairing or replacing, at its own sole option, any such defective products. Product 
will be replaced or repaired free of charge if proven to be defective within this 
period when product is returned at customer expense within the warranty period.  
 
Warranty does not cover transportation costs, nor does it cover products subjected 
to misuse or accidental damage including, but not limited to abuse, improper 
battery installation, improper battery selection, fire, water, lightening, or other acts 
of God, or any parts or services furnished by third parties. This warranty does not 
cover cartons, batteries, or any other items used in connection with the product, 
nor does it cover consequential damages due to a defect in the product. 
 
EXCEPT AS PROVIDED HEREIN, TALKING ACTION PRODUCTS LLC. MAKES 
NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
 
When returning this product pack the unit carefully and (A) Enclose a copy of your 
sales slip to verify warranty service.   (B) Include explanation of defect problem.  
(C) Forward prepaid and insured. All products sent after the warranty period or 
without proof of date of sale will be serviced on an out-of-warranty basis. 
 
This warranty is valid only in the United States, and does not extend to owners of 
the product subsequent to the original purchaser. In the United States, this 
warranty gives you specific legal, rights, and your rights may vary from state to 
state. 
 

Action Talking Products LLC 
 
 
 

In accordance with "Moss Magnuson warranty act" of July 10,1975 this is termed a 
"Limited" warranty, which in no way compromises the manufacturer’s high 
standards of quality and workmanship. 
 
© 2004, 2005 Action Talking Products LLC . All rights reserved. No part of this 
publication may be reproduced, transmitted, transcribed, or stored in any retrieval 
system without the prior written permission of Action Talking Products LLC. 
 
ACTION TALKING PRODUCTS and KELVIN are registered trademarks of Action 
Talking Products LLC.  All other marks are the property of their respective owners. 
Protected by  U.S. Patent Number 5,690,277. 
  

For support and service,  please call 516-937-1848. 


