
Dunn-Edwards warrants that any Manufactured Products that are sold to Customer will, on the date of their delivery to Customer, (a) 
comply, within standard industry variances, with any printed specifications or descriptions that are set forth on the packaging materials 
or Product Information data that Dunn-Edwards provides for such Manufactured Products; (b) be free of conditions that would cause 
the Manufactured Products (if they are paint products) to fail to form a solid, dry film that adheres soundly to a suitable, properly 
prepared substrate when applied as directed by Dunn-Edwards; and (c) be merchantable and fit for the purposes for which they are 
intended. This warranty does not cover normal color fading, gloss loss, or chalking caused by exposure to sunlight, wind, or water; 
abrasion or burnishing due to scrubbing, traffic, or other wear and tear; cracking, chipping, blistering, or peeling caused by structural 
expansion and contraction, settling, or other movement of building components, or by water intrusion; film degradation or discoloration 
due to mold or mildew; or damages resulting from improper substrate preparation or paint application, extraordinary or catastrophic 
events, or failure to perform recommended maintenance. Recommended maintenance of painted surfaces includes frequent periodic 
inspection (at least once every six months) and touch-up or repair as needed in order to maintain the integrity of painted surfaces 
over time. Specific recommended procedures include PDCA Standard P8-00 (“Owner’s Responsibility for Maintenance of Paints and/
or Coatings,” 2000 or most recent version), and any guidelines issued by the painting contractor on the project.

Except as set forth in the paragraph above, Dunn-Edwards disclaims all express warranties with respect to any manufactured products. 
Also, Dunn-Edwards disclaims all warranties, express or implied, with respect to any distributed products, including, without limitation, 
any implied warranties of merchantability or fitness for a particular purpose. However, nothing contained in the TERMS OF SALE shall 
limit or affect any claims that customer might otherwise have against the manufacturers of any distributed products, whether under 
any limited warranties offered by such manufacturers or otherwise.

In the event of any breach of express or implied warranty by Dunn-Edwards relating to any manufactured products (other than the 
Homeowner Lifetime Limited Warranty), Dunn-Edwards will repair or replace the defective products or, if agreeable to both parties, 
refund the purchase price thereof. However, customer is responsible for checking the tint of all paints before application, and for 
verifying the pattern and color of all wall coverings before hanging. In no event shall Dunn-Edwards be liable for repairing, replacing, 
or refunding the purchase price of any mis-tinted paint or mis-patterned wall covering that has already been applied or hung. This 
Paragraph sets forth the exclusive remedy for any breach of express or implied warranty by dunn-edwards (other than the Homeowner 
Lifetime Limited Warranty). In no event shall Dunn-Edwards be liable for labor, or for incidental or consequential damages. Some states 
do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you.

All warranties of Dunn-Edwards, whether express or implied (other than the Homeowner Lifetime Limited Warranty), commence on the 
date of delivery of the products in question to customer, and expire one year later. Dunn-Edwards shall have no liability for breach of 
any warranty, express or implied (other than the Homeowner Lifetime Limited Warranty), unless Dunn-Edwards is provided with written 
notice of the breach during the applicable warranty period. Some states do not allow limitations on how long an implied warranty lasts, 
so the above limitation may not apply to you.

To make a warranty claim, contact your Dunn-Edwards sales representative, or contact Sales Administration at Dunn-Edwards 
corporate headquarters in Los Angeles, California at 1-800-537-4098.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.
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