
It’s that easy. Your receipt will be on file for 
24/7 access at hdprotectionplan.com.

*Message and data rates may apply.

Take a photo of your receipt.

Text the receipt image to 202202.*

We’ll text you back to confirm.
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Save your receipt 
in 3 easy steps.

Product Price 
Under $300

2-Year 
Plan Price

$0.00 - $24.99 $3

$25.00 - $49.99 $6

$50.00 - $99.99 $12

$100.00 - $149.99 $19

$150.00 - $199.99 $30

$200.00 - $249.99 $35

$250.00 - $299.99 $45

Product Price 
$300 & Above

3-Year 
Plan Price

$300.00 - $399.99 $60

$400.00 - $499.99 $75

$500.00 - $799.99 $110

$800.00 - $999.99 $150

$1,000.00 - $1,999.99 $245

$2,000.00 - $4,999.99 $385

$5,000.00 - $6,999.99 $425

$7,000.00 - $9,999.99 $500

Water Heaters & Select 
Water Softeners Price

5-Year 
Plan Price

Any Price $75

Protect your purchase 
for just pennies a day.

General Merchandise, Water Heaters 
& Select Water Softeners

   File a claim in minutes

   Contact premium tech support

   Get answers to questions

Visit hdprotectionplan.com 
or call us at 833-763-0688.

For full details see Terms & Conditions 
which are available in store or by visiting 
hdprotectionplan.com.

Terms & Conditions

WE'RE HERE 
TO HELP, 24/7.

Allstate is a registered trademark of Allstate Insurance Company. 
Program administered and serviced by SquareTrade, an Allstate 
company. All other trademarks and service marks are the 
property of their respective owners.

CP82824-06E

PROTECTION
PLAN

Because life's better 
when everything 

works right.

PROTECTION 
PLANS THAT
GET IT DONE.

PROTECT 
YOUR 
MOWER
Because 
lawn games.



PROTECT 
YOUR GRILL

Because backyards 
need BBQs.

PROTECT YOUR 
WATER HEATER
Because no hot water 

is no good.

Quick & easy claims.
Visit hdprotectionplan.com anytime, 
24/7 to start your claim. Or call us at 
833-763-0688.

Have your receipt and covered 
item with you.

If we can’t repair your item, we’ll provide 
you with a replacement or reimburse 
you for the purchase price plus tax.

How your plan works 
during the manufacturer’s 
warranty.

   Most items come with a manufacturer’s 
warranty that can last 90 days, 1 year, 
or longer.

   If there is an issue during the time that is 
covered by the warranty, you may be 
referred to the manufacturer for service.

   If there is an issue that is not covered by 
the manufacturer but is included in your 
The Home Depot Protection Plan, the plan 
will cover it.

How your plan works 
after the manufacturer’s 
warranty.
Covers your purchase for 2 or 3 years depending on 
plan length (water heaters and select water softeners 
for 5 years) after the manufacturer’s warranty expires. Does not include tankless water heaters.

Your water heater or water softener is covered 
for 5 additional years after the manufacturer’s 
warranty for labor costs associated with 
mechanical and electrical failures.
 We also cover the cost of a new tank if the 
manufacturer’s parts warranty expires during 
your The Home Depot Protection Plan term.*

Water heater & select 
water softener plans

   Includes removal of old tank & 
installation of new tank

   Product breakdowns during normal use

   Component failure

   Power surge

   Won’t heat

*Accidental damage and intentional damage are not 
covered. See Terms & Conditions for full details.

Your item may be eligible for a protection plan if 
it is mechanical, pneumatic, runs on batteries or 
electricity, or is powered by fuel.

• Power Tools

• Small Appliances

• Grills

• Holiday Décor

• Outdoor Power Equipment

• Lighting/Ceiling Fans

• Fireplaces/Stoves

• Tractors

Available for these items:

   Covers mechanical & electrical failures

   Covers gear, component & button failures

   Covers power surge & hardware failures

   No cost to transfer protection plan 
to new product owner

   No Lemon Policy: If a covered product 
has two service repairs for the same issue, 
and a third is needed during the protection 
plan term, you will be eligible for a 
replacement or we’ll reimburse you (original 
purchase price plus tax) in the form of a 
The Home Depot eGift Card.*

*See Terms & Conditions for full details. Accidental damage, 
intentional damage, loss, and theft are not covered. Total 
reimbursements for preventative maintenance parts and 
cosmetic parts replacements not to exceed $500 per plan 
for mowers and tractors.

We've got 
you covered.
DURING THE MANUFACTURER’S WARRANTY AND 
THROUGHOUT YOUR ENTIRE PROTECTION PLAN TERM

AFTER THE MANUFACTURER’S WARRANTY EXPIRES

PROTECT 
YOUR 
TRACTOR
Because it’s 
your lawn 
limousine.

   50% reimbursement for select tractor 
& lawn mower maintenance parts*

   Free pickup & delivery for repairs of 
large items

   Premium tech support for smart home 
& Wi-Fi-enabled devices


