
PROTECT 
YOUR NEW 
APPLIANCE
Because life's better 

when everything 
works right.



What’s included:
Covered by
The Home Depot 
Protection Plan

Covered by
Manufacturer’s
Warranty

50% reimbursement for select preventative maintenance parts 
(water/air filters, coil brushes, lint brushes, vents, hoses, etc.).*

50% reimbursement for select cosmetic parts replacements 
(knobs, shelves, drawers, grates, trim kits, etc.).*

Premium tech support: Get help with new product setup, 
connectivity, and troubleshooting for smart appliances.

24-hour support online at hdprotectionplan.com 
or by calling 833-763-0688.

Spoiled food coverage.*

Power surge protection.

No cost to transfer protection plan to new appliance owner.

Covers parts and labor for product breakdowns and defects, 
plus mechanical and electrical failures during normal use.

* For full details see Terms & Conditions which are available in store or by visiting hdprotectionplan.com. Total reimbursements for 
preventative maintenance parts and cosmetic parts replacements not to exceed $500 per plan for major appliances. Spoiled food 
coverage up to $300 per claim of spoiled food caused by mechanical failure of a protected refrigerator or freezer.

† Length of warranty may depend on manufacturer’s make/model. The Home Depot Protection Plan will assume coverage of 
product breakdowns and defects once the manufacturer’s coverage ends for the balance of the 3 or 5-year term.

Protection plan coverage during 
the manufacturer’s warranty.

Protection plan coverage timeline:

Protection plan coverage after
the manufacturer’s warranty ends.

Year 1 Year 2 Year 3 Year 4 Year 5

The Home Depot 
Protection Plan

Manufacturer’s
Warranty†

3-Year The Home Depot Protection Plan 
Covers your purchase for an additional 
2 years after the manufacturer’s 1-year 
warranty expires.†

5-Year The Home Depot Protection Plan
Covers your purchase for an additional 
4 years after the manufacturer’s 1-year 
warranty expires.†

3-Year PlansAll Plans 5-Year Plans

Appliance
Delivery Date

What’s included:
Covered by
The Home Depot 
Protection Plan

2-Day Service Guarantee in many locations after your claim is approved.
3 days in other areas.

No Lemon Policy: Replacement or reimbursement if a covered appliance has 
two service repairs for the same issue and a third is needed.*

No Service Claim Reward: 30% reimbursement of plan price with a check or 
The Home Depot eGift Card if you don’t file a service claim during your plan term.

50% reimbursement for select preventative maintenance parts 
(water/air filters, coil brushes, lint brushes, vents, hoses, etc.).*

50% reimbursement for select cosmetic parts replacements 
(knobs, shelves, drawers, grates, trim kits, etc.).*

Premium tech support: Get help with new product setup, connectivity, and 
troubleshooting for smart appliances.

24-hour support online at hdprotectionplan.com or by calling 833-763-0688.

Spoiled food coverage.*

Power surge protection.

No cost to transfer protection plan to new appliance owner.

Covers parts and labor for product breakdowns and defects, plus mechanical 
and electrical failures during normal use.
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* Accidental and intentional damage are not covered. See Terms & Conditions for full details.

   Covers mechanical & electrical 
failures plus product breakdowns 
during normal use.*

   Covers 100% parts & labor, 
no deductibles or hidden fees.*

    Covers up to $300 per claim 
for spoiled food caused by failure 
of refrigerators & freezers.*

We've got 
you covered.

Appliance Price 5-Year Plan 3-Year Plan

$0.00 - $299.99 $75 $50

$300.00 - $449.99 $105 $70

$450.00 - $549.99 $135 $90

$550.00 - $699.99 $150 $100

$700.00 - $999.99 $180 $120

$1,000.00 - $1,499.99 $225 $150

$1,500.00 - $1,999.99 $270 $185

$2,000.00 - $2,999.99 $295 $195

$3,000.00 - $6,999.99 $460 $295

$7,000.00 - $19,999.99 $595 $395

BEST VALUE

Protect your appliance 
for just pennies a day.



ALLSTATE AWARD-WINNING SERVICE & SUPPORT

PROTECT 
YOUR NEW 

DRYER
Because cold 
nights need 
warm socks.

PROTECT 
YOUR NEW 
WASHER
Because 

bedtime needs 
Teddy.

Industry-leading No Lemon Policy.
If a covered appliance has two service repairs for the same 
issue, and a third is needed during the protection plan term, 
you will be eligible for a replacement or we’ll reimburse you 
(original purchase price plus tax) in the form of a The Home 
Depot eGift Card.* 

*See Terms & Conditions or hdprotectionplan.com for full details. 

We also offer 2 to 4-hour service 
appointment windows.

We guarantee a service appointment 
will be available within 2 or 3 days 
of your approved claim.*
Or we'll give you $50 and still repair or replace 
your appliance fast.



We can solve many issues 
without needing a service visit.
Our service team can often resolve issues 
over the phone or chat.

Smart appliances come with 
premium tech support.
Get help setting up a new product, connecting to 
Wi-Fi or other devices, and troubleshooting. 
Visit hdprotectionplan.com or call 833-763-0688.

Our mission is to complete 
repairs in one service visit.
All of our technicians are Allstate-certified 
and background-checked.

PROTECT 
YOUR NEW 

FRIDGE
Because 

dessert needs 
ice cream.

Because 
lasagna needs 
melty cheese.

PROTECT 
YOUR NEW 

DISHWASHER

ALLSTATE AWARD-WINNING SERVICE & SUPPORT



How do I file a claim?

 If your appliance needs repair, we’ll 
schedule a convenient, in-home service visit. 

If we can’t repair your appliance, we’ll 
provide you with a replacement or reimburse 
you for the original purchase price plus tax. 

Visit hdprotectionplan.com 
anytime, 24/7 to start your claim. 
Or call us at 833-763-0688.

ALLSTATE AWARD-WINNING SERVICE & SUPPORT



Allstate is a registered trademark of Allstate Insurance Company. Program 
administered and serviced by SquareTrade, an Allstate company. All other 
trademarks and service marks are the property of their respective owners.

CP82824-07E

WE'RE HERE 
TO HELP, 24/7.
Visit hdprotectionplan.com 
or call us at 833-763-0688.

For full details see Terms & Conditions 
which are available in store or by visiting 
hdprotectionplan.com.

Terms & Conditions

   File a claim in minutes

   Contact premium tech support

   Get answers to questions

PROTECT 
YOUR NEW 

OVEN
Because kids 
need cookies.


