
Post until September 29, 2023. 

SAFETY RECALL 
EGO Power+ Model HT2410  

Cordless Brushless Hedge Trimmers 
Hazard: The rear trigger switch can fail to rebound after being pressed, which 
can cause the unit to activate unexpectedly, posing a laceration hazard. 

Product Description: The recall, in cooperation with the U.S. Consumer Product Safety 
Commission, involves EGO Power+ HT2410 Battery Operated Brushless Hedge Trimmers 
that were manufactured prior to March 30, 2019 and sold by Chervon from September 
2017 through March 2020.  The model number HT2410 and manufacturing date code 
are displayed on the side of the product housing.  Only units with date codes from 
September 2017 through March 2019 are included in the recall. 

Remedy: Consumers should immediately stop using the recalled hedge trimmers 
and contact Chervon for a free repair of the rear trigger switch by an authorized 
dealer. 

For More Information 
Visit www.egopowerplus.com and click on “Product Recalls” or call 800-492-0777 from 

8:30 a.m. to 8 p.m. ET Monday through Friday, 10 a.m. to 6 p.m. ET Saturday and 
Sunday. 

http://www.egopowerplus.com/



