
Recall Information
Zinus Metal Bunk Bed

Recall Date:  November 12, 2020

Name of Product: Zinus Quick Lock Twin over Twin Metal Bunk Bed with Dual Ladders

Hazard: The welds that secure the upper bunk can come apart, causing the upper bunk to collapse, 

posing fall and injury hazards.

Remedy: Refund, Repair

Consumers should immediately stop using the recalled upper bunk and contact the firm for 
instructions on receiving a free repair kit with reinforcement brackets or a full refund. Zinus is 
contacting all purchasers directly. 

Consumer Contact: Zinus at 800-613-1225 from 8:30 a.m. to 4:30 p.m. PT Monday through Friday, 
email at retrofit@zinusinc.com or online at www.zinus.com and click on “Bunk Bed Recall” under the 
Support category for more information.

Product Description UPC Model # Internet #

Quick Lock Twin over Twin Metal Bunk Bed with Dual Ladders 841550215861 HD-RPBB 302928027

Post until March 12, 2021


