
Post until December 8, 2016  In Cooperation with the U.S. Consumer Product Safety Commission 

SAFETY RECALL NOTICE 
 

Brown Jordan Services Inc. 
Hampton Bay Fall River Swivel & Dining Chairs 

 

 
 

 
 
 
 
 
 
 
 

 

 What is the problem?  
The base of the chair can break during normal use, posing a fall hazard to 
consumers. The chairs are made of steel and were sold with red or green 
cushions, or prepared for custom slipcovers with a white liner fabric covering 
the cushions.  Chairs were sold in either sets of two chairs or full patio sets.  

 
 

 What should you do? 
 Consumers should immediately stop using the chairs and contact Brown  
Jordan Services, Inc. for inspection instructions and a free repair kit. 

 

(855) 899-2127 8 am to 5 pm EST 
 

Or visit our website at: www.bjsoutdoor.com 

Store SKU Online Store SKU Online SKU Product Description Model # 

400168 1000317866 203469351 Fall River 3-Piece Patio Chat Set with Moss Cushion D11034-3PCLSR 

  1000389462 203505239 Fall River Motion Patio Lounge Chair with Moss Cushion (2-Pack) DY11034-LA-2 

1000018646 1000117393 203505258 Fall River 3-Piece Patio Chat Set with Dragon Fruit Cushion DY11034-3-R 

  1000131498 203505294 Fall River Motion Patio Lounge Chair with Dragonfruit Cushion (2-Pack) DY11034-LA-R 

  1000131502 203624488 Fall River Patio Motion Dining Chair with Cushion Insert (2-Pack) (Slipcovers Sold Separately) DY11034-DR-B 

  1000243253 203624494 Fall River Motion Patio Lounge Chair with Cushion Insert (2-Pack) (Slipcovers Sold Separately) DY11034-LA-B 

  1000389804 203624502 Fall River 3-Piece Patio Chat Set with Cushion Insert (Slipcovers Sold Separately) DY11034-3L-B 

  1000053879 203624506 Fall River 7-Piece Patio Dining Set with Cushion Insert (Slipcovers Sold Separately) DY11034-7-B 

395712 1000067101 203469660 Fall River 7-Piece Patio Dining Set with Moss Cushion D11034-7PC 

1000016112 1000239830 203505220 Fall River 7-Piece Patio Dining Set with Dragonfruit Cushion DY11034-7PC-R 

  1000389460 203505235 Fall River Motion Patio Dining Chair with Moss Cushion (2-Pack) DY11034-DR-2 


