
Store SKU # Product Description UPC Model # Internet # Online SKU #

1001831929
36 in. Gas Cooktop in Stainless 

Steel with 5 Burners
057112992105 FFGC3626SS 207083726 1001831929

1004679983
30 in. Gas Cooktop in Stainless 

Steel with 4 Burners
057112992075 FFGC3026SS 207083723 1001831922

Remedy: Consumers should immediately stop using the recalled cooktops, check for plastic 

control knobs with a black shaft and contact Electrolux Group for a free set of replacement 

knobs. Consumers can continue to use knobs with a chrome-colored shaft. The firm is 

contacting known purchasers directly.

Consumer Contact: Online at www.Cooktopknobrecall.com or online at www.Frigidaire.com 

and click “Recall Information” under the “Owner Support” tab at the top of the homepage or 

under Customer Service at the bottom of the homepage for more information or by phone at 

800-314-3998 Monday through Friday from 8:30 a.m. to 8 p.m. ET or via email at 

cooktopknobrecall@electrolux.com.

Recall Information 
Frigidaire Stainless-Steel 30-inch 4 Burner 

and 36-inch 5 Burner Gas Cooktops

Recall Date:  8/31/2023

Name of Product: Frigidaire Stainless-Steel 30-inch 4 Burner and 36-inch 5 Burner Gas 

Cooktops

Hazard: Plastic control knobs with a black shaft on the cooktop can crack or break during use, 

posing a risk of gas leak, fire hazard.


