Recall Information

Whirlpool/ Jenn-Air/ KitchenAid Radiant Electric CookTop

Recall Date: August 28, 2019

SKU # Product Description UPC Model # Internet #
1003531420 [KitchenAid 30 in. Radiant Electric Cooktop in Stainless Steel with 5-Elements and Touch-Activated Controls 883049472812 | KCES950HSS | 306524696
1003531395 [KitchenAid 36 in. Radiant Electric Cooktop in Stainless Steel with 5-Elements and Touch-Activated Controls 883049472980 | KCES956HSS | 306529888
1003401651 \é\{g:gg?sl 30 in. Radiant Electric Ceramic Glass Cooktop in Stainless Steel with 5 Elements and 2-Dual Radiant 883049472836 | WCESTUSOHS | 305849433
1003401660 \é\{g::zg:ﬂ 36 in. Radiant Electric Ceramic Glass Cooktop in Stainless Steel with 5 Elements and Triple Radiant 883049473000 | WCE97USGHS | 305849055

Jenn-Air 30 in. Radiant Electric Cooktop in Stainless Steel with 4 Elements and Glass-Touch Electronic Controls 883049472768 JEC4430HS 307848918
Jenn-Air 36 in. Radiant Electric Cooktop in Stainless Steel with 4 Elements and Glass-Touch Electronic Controls 883049472775 JEC4536HS 307849360
Jenn-Air 24 in. Radiant Electric Cooktop in Black with 4 Elements and Glass-Touch Electronic Controls 883049473017 JEC4424HB 307847873
1003531390 [KitchenAid 30 in. Radiant Electric Cooktop in Black with 5-Elements and Touch-Activated Controls 883049472720 | KCES950HBL | 306524381
1003531422 [KitchenAid 36 in. Radiant Electric 29A Cooktop in Black with 5-Elements and Touch-Activated Controls 883049472928 | KCES956HBL | 306529781
1003401663 |Whirlpool 30 in. Radiant Electric Ceramic Glass Cooktop in Black with 5 Elements and 2-Dual Radiant Elements 883049472744 | WCE97USOHB | 305849374
1003401662 |Whirlpool 36 in. Radiant Electric Ceramic Glass Cooktop in Black with 5 Elements and Triple Radiant Element 883049472942 | WCE97USGHB | 305849172
Jenn-Air 30 in. Radiant Electric Cooktop in Black with 4 Elements and Glass-Touch Electronic Controls 883049472423 JEC4430HB 307848149
Jenn-Air 36 in. Radiant Electric Cooktop in Black with 5 Elements and Glass-Touch Electronic Controls 883049472881 JEC4536HB 307849124
Jenn-Air 30 in. Radiant Electric Cooktop in Black with 4 Elements 883049412740 JED4430GB 304974174
Jenn-Air 30 in. Radiant Electric Cooktop in Black with 4 Elements 883049412733 JED4430GS 304974175
Jenn-Air 36 in. Radiant Electric Cooktop in Black with 5 Elements 883049412764 JED4536GB 304974176
Jenn-Air 36 in. Radiant Electric Cooktop in Black with 5 Elements 883049412757 JED4536GS 304974177

Name of Product: Whirlpool/ Jenn-Air/ KitchenAid Radiant Electric CookTop

Hazard: The recalled cooktop surface elements can turn on by themselves, posing burn and fire hazards.

Remedy: Free Replacement

Consumers should immediately contact Whirlpool to arrange for a free installation of a replacement cooktop. When not in
use, turn the unit off at the circuit breaker. Do not leave flammable materials or empty cookware on or near the cooktop.

Consumer Contact: Whirlpool at 888-900-7897, or online at repair.whirlpoolcorp.com. or at www.whirlpool.com,
www.kitchenaid.com, or www.jennair.com and click on “Recall Information” at the bottom of the page for more information.
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