
Recall Information
Prime-Line Glass Doorknobs

Recall Date:  August 31, 2023

Name of Product: Prime-Line Glass Doorknobs. The doorknobs all utilize fluted glass knobs and were 
sold in bronze, brass, satin nickel, matte black and chrome finishes.

Hazard: The recalled glass doorknobs can crack and separate from the doorknob assembly, posing a 
laceration hazard to consumers.

Remedy: Refund.

Consumers should immediately stop using the recalled doorknobs and contact Prime-Line for 
instructions on how to receive a full refund.

Consumer Contact: Prime-Line at 800-729-6123 from 8 a.m. to 7 p.m. ET Monday through Friday, by 
email at glassknobs@realtimeresults.net, online at https://www.recallrtr.com/glassknobs or 
at www.primeline.net and click on “Important Recall Information” at the top of the page for more 
information.

SKU # Product Description UPC Model # Internet #

1009262334
Passage Door Knob Latch Set, Glass Knob with Latch 

Bolt Satin Nickel (Single-Pack)
049793227508 E 2750 324120613

1000662802
2 in. Bronze, Hall/Closet Passage Door Knobs with 

Outside Diameter, Indoor Use Only (Single Pack)
049793925374 E 2537 203563870

1009400483
Fluted Glass Door Knobs with Satin Nickel Finished 

Bases, 2 in. Outside Diameter, Indoor Use
049793825360 E 2536 202258450

1000667140
Steel, Classic Bronze with Glass Knob, Interior Door 

Handleset Lock
049793024978 E 2497 202258366

1009400474 Steel, Satin Nickel with Glass Knob, Interior Door Lock 049793024961 E 2496 202258365

1000664085
Fluted Glass Door Knobs with Chrome Plated Bases, 2 

in. Outside Diameter, Indoor Use
049793023285 E 2328 100310175

1000809925
Fluted Glass Door Knob Passage Set, 2 in. Outside 

Diameter, Brass Plated, Indoor Use
049793023179 E 2317 202314054

1009400478 Victorian Keyed Mortise Entry Lock Set 049793023117 E 2311 100157536

1009400477
Fluted Glass Door Knobs with Brass Plated Bases, 2 in. 

Outside Diameter, Indoor Use
049793022790 E 2279 100148047

Post until December 29, 2023
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