
Recall Information
Ventura Safety Adult Bike Helmets

Recall Date:  May 18, 2023

Name of Product: Ventura Safety Adult Bike Helmets in size Medium (M)

Hazard: The recalled helmets do not comply with the positional stability requirement of the CPSC 
federal safety standard for bicycle helmets. The helmets can fail to protect in the event of a crash, 
posing a risk of head injury.

Remedy: Refund.

Consumers should immediately stop using the recalled helmets and contact Cycle Force for a full 
refund. To receive a refund, consumers should destroy the helmet by cutting off the straps, complete 
the form at www.bikeaidonline.com/recall-ventura-sport-helmet, email photos of the helmet with the 
straps cut off to bikeaid@cyclefg.com to prove destruction, and then dispose of the recalled helmet. 
Cycle Force is contacting all purchasers directly.

Consumer Contact: Cycle Force toll-free at 877-245-3243 from 9 a.m. to 4 p.m. CT Monday through 
Friday, by email at bikeaid@cyclefg.com or online at www.bikeaidonline.com/recall-ventura-sport-
helmet or www.bikeaidonline.com and click on “RECALLS” at the top of the page for more information.

SKU # Product Description UPC Model # Internet #

1000999019 Carbon Sport Medium Bicycle Helmet in White 698238524520 731434 205078967

1000999021 Neon Safety Sport Medium Bicycle Helmet 698238524544 731436 205078969

1002498727 White/Orange In-Mold Helmet in Size M (54-58 cm) 698238548106 733192 301983890

1002498602 White/Pink In-Mold Helmet in Size M (54-58 cm) 698238548120 733194 301983724

Post until September 15, 2023
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