
Recall Information
Sun Joe Cordless Lawn Mowers 

Recall Date:  September 1, 2022

Name of Product: Sun Joe Cordless Lawn Mowers models 24V-X2-17LM and 24V-X2-17LM-CT

Hazard: The mower blade can detach unexpectedly, posing a laceration hazard.

Remedy: Repair.

Consumers should immediately stop using the recalled lawn mowers and contact Snow Joe for 
instructions on how to determine whether their lawn mower is included in the recall and if so, 
instructions on how to inspect and secure the lawn mower blade.

Consumer Contact: Snow Joe at 800-641-2917 from 8 a.m. to 8 p.m. ET 7 days a week, by email 
at recalls@snowjoe.com, or online at https://snowjoe.com/24v-x2-17lm-
recall or https://snowjoe.com/ and click on “Safety Recall” at the bottom of the page for more 
information.

THD SKU # Product Description UPC Model # Internet #

1005394034
17 in. 48-Volt iON+ Cordless Electric Walk Behind 
Push Lawn Mower (Tool Only)

842470121256 24V-X2-17LM-CT 313264325

1005133164
17 in. 48-Volt iON+ Cordless Electric Walk Behind 
Push Lawn Mower Kit with 2 x 4.0 Ah Batteries Plus 
Charger

842470121249 24V-X2-17LM 312414443

Post until December 30, 2022
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