RECALL NOTICE

RING VIDEO DOORBELLS (2ND GENERATION)
SOLD FROM JUNE 2020 TO OCTOBER 2020

Battery Can Overheat When Wood Screws Are Used For
Installation Instead Of Security Screws, Posing Fire And
Burn Hazards to Consumers.

Store SKU Product Description UPC Model # Internet #

1005197639 | RING VIDEO DOORBELL 1 SILVER 842861110227 | 8VR1SZ-SENO 312504992

1005197638 | RING VIDEO DOORBELL VENETIAN BRONZE 842861110265 | 8VR1SZ-VENO 312505003

Updated Instructions Available.
If the doorbell is installed correctly, there is no
risk to consumers.

To Receive Updated Installation Instructions Call Ring at
1-800-656-1918 from 5 a.m. to 9 p.m. PT, Seven Days a
Week, or Visit our Website at www.ring.com or App.

In cooperation with the U.S. Consumer Product Safety Commission. Post until March 10, 2021



