
American Honda Motor Co., Inc.

SAFETY RECALL NOTICE
EB2200i • EU2200i Portable Generators

SHORT CIRCUIT
Check below to see if your generator is affected by this recall.

 

In certain EB2200i and EU2200i generators operated under certain environmental conditions, water may 
enter into an electrical connection on the inverter (located behind the control panel) and cause a short circuit 
failure and/or fire. This concern predominantly occurs in applications or regions where salt water is present.

Symptoms of this concern are typically identified by the overload alarm flashing continuously, the smell of 
melting or burning plastic during or after operation, or the presence of smoke or fire.

What should you do?
If you own an EB2200i or EU2200i generator, you will need to check to see if the serial number is within the 
affected serial number range and has not been previously repaired. If it is within the affected range and has not 
been previously repaired, stop using your generator until it has been repaired by an authorized Honda dealer. 
Also:

• If your generator was registered with American Honda and is affected, you will receive a letter.
• If your generator was not registered with American Honda, contact your Honda Power Equipment servicing 

dealer.

If you need assistance locating a servicing dealer, please visit our website: powerequipment.honda.com, or call 
us at our recall line (888) 888-3139, option 4.

This recall is being conducted in cooperation with the U.S. Consumer Product Safety Commission

Affected 
Model

Starting Serial 
Number

Ending Serial 
Number

EB2200i EAJT-1000001 EAJT-1011342

EU2200i
EU2200i Companion
EU2200i Camo

EAMT-1000001 EAMT-2098790

SKU# SKU Description Model # Internet # UPC

1003001030 2,200-Watt Gasoline Powered Portable 
Inverter Generator EU2200i

304205470 786102006484

305164329 786102006385

1004299973 Honda 2200W Inverter Generator EU2200i
309137224 786102007207

309140502 786102007283

What is the problem? 1004225603 Honda 2200W Inverter Generator EB2200i 309162368 786102007238

SERIAL 
NUMBER

Units previously repaired are no longer part of this recall. 

They can be identified by one of the following:

A “7EV” label on the 
engine cover above 
the oil dipstick.

A “yellow dot” located 
on the carton with a 
“7EV” marking.

7EV
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